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Registered office address: 76-77, Scindia House, Janpath, New Delhi — 110001,
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Correspondence office address: 76-77, Scindia House, Janpath, New Delhi— 110001,

Ph: 011-46890000 (25) Ling Fax: 011-23723571. Website: www kksecurities.com

Compliance officer name, phone no. & email id : Mr. Mukesh Rustagl, Company Secretary & Compliance Officer, Ph: 011-
46890000 (25 Line) Emall Id : kksl@kksecurities.com

CEO name, phone no. & email id: Mr. Sanjay Bansal, CEQ, Ph : 011-46890000 {25) Line, Email Id ; kksl@kksecurities.com
For any grievance/dispute please contact KK Securities Limited at the above address or email id- kkslig@ hotmail.com and
Phone no. 011-48890000 (25) Line. In case not satisfied with the response, please contfact the
concerned exchange(s) -- NSE at ignse@nse.co.in and Phone no. 022-26598180, Fax No. 022-265981581 and

BSE at is@bseindia.com and Phone no. 022-22728097. MSEIL@investorcomplaints @ meox-sx.com.
Phone MNo. 022-67319084, 022-67319000 Extn. 8883

To,

KK SECURITIES LIMITED
T6-77, Scindia House,
Janpath, New Delhi-110 001

Dear Sir,

I'We hereby acknowledge the receipt of duly executed copy of KYC, additional information sheet, rights and obligations
information for trading on stock exchanges, RDD, guidance note on Do's and Dion'ts, terms and conditions sheet, tariff sheet
and all other documents as executed by me/us. |'We acknowledge that the other defails related to my/our account are as
under :

Trading Code A UCC ... oiciiiciia

o

Mame & Signature of the Client / Authorised Signatory Date: (dd/mm/yyyy)

Address :

TARIFF SHEET / BROKERAGE STRUCTURE
A} Capital Market Segment
Trading Account Brokerage

1. Square Off Same day % Minimum . (Each Side)
2. Delivery Trade % Minimum . (Each Side)
3. Trade to Trade % Minimum . (Each Side)

(Sguare Off Rate is not allowed in Trade For Trade)
B} F&0 Segment

1. Futures Trade % Minimum . (Each Side)

2. OptionsTrade _ % Minimum . {Per Lot)

2. CurrencyTrade % Minimum - (Per Lot)
Flat Brokerage

Intraday { In Rs) Per Trade. Rs Per Order Value \

Delivery { In Rs) Per Trade. Rs Per Order Value

Other levies like SEBI turnover charges /fees, Exchange turnover charges, Service Tax, STT, Stamp duty and all
other statutory/exchange levies (levied presently or in future) will be charges over and above the brokerage rates
agreed to above.

Mame

-

Code

2 KK SECURITIES LTD.



Annexare - J

PART I - KNOW YOUR CLIENT (KYC) APPLICATION FORM (For Individuals)

DP 1D - IN300468

KK SECURITIES LIMITED

Hegd. OfMice : T6-77, Scindla House, Janpath, MNew Delhi-110001, Ph, : 011-468906000 (25 Lines) Fax : 011-23723571
Emall 1 kksligkksecurities.com Website @ www kiksecuritites, com, For Investor Grievance @ kksligihotmailcom.

CIN-UT4899DLI1YMPLCI60238

Please fll this form in ENGLISH and in BLOCK LETTERS

A, IDENTITY DETAILS

1 Mame of the Applicant

2 | Futher's ¢ Husband's Nome

3 | Mother's Name

Pl

Plense aMis your recedld
paseport size phetograph

slysslurs scres

Please Slpne on the
Lower Portion
ol 1 FRecifis

CJ ™ale by [ single ] %
4 | ad Gender ] rFemaile Magital strus | Marrisd ¢} Date of Birth
] Indian E1 Rosident Individsal
il A R = e &) Statis CJ Non Resident
Mationality  (Please specify, b ] Foreign National
6 | ayrAN bh Audhaar Mumber, ifany

7 | Specify the proof of identity submitted

L1 PAN card
Any other (Please specify:
¥ peciLy

B. ADDRESS DETAILS

Residence / Correapondence

ﬁ Cormespondence Address

ﬁ Reswdence Address

Adddress
City/townivillage PTN Code [ | |
State Corantry
3 Specify the proof of address submitted for Residence /
correspondence address
Tel. (O Tel. (Kes.)
3 | Contact Details Fax No. hiohila Mo,

Ermail [13

from  above,
Non-Rexsident

Permanent Address ¢(If differeni

Mandarory for
Applicant o

SPCCE overseas address)

Cirviown/village

PIN Code

State

Country

C. DECLARATION

Signature of the Applicant

I hereby declane that the details furnished above are true and correct to the best of my knowledge and belief and T undortake o
inform you of any changes therein, immeadiately, In case any of the above information 1s found to be false or untrue or misleading or
misrepreenting, | am aware that | may be held lable for it

FOR OFFICE USE DMLY

Sr. Wo.| Particulars

1 Original verificd and Self-Aunesied Document copics received

In-Persan-Verification (TPV) details

a) Name of the person doing IPV

& b)  Designation
¢} Name of Ornganization
d)  Signature
&) Date

MName & Signature of the
Authorised Signatory

Diate

Seal/'Stomp of the
imlermediary

KK SECURITIES LTD.




Annexure - K
PART | - KNOW YOUR CLIENT (KYC) APPLICATION FORM (For Non-Individuals)

KK SECURITIES LIMITED
Regd. Office: 76-77, Scindia House,

Janpath, New Delhi—110001 Photograph
Ph: 011-46890000 Fax: 011-23723571
Email: kks| @ kksecurities.com Please affix the recent passport size photograph and

Website: www.kksecurities.com
For Investor Grievance: kkslig@ hotmail.com
DP ID - IN300468

sign across it

Please fill this form in ENLGISH and in BLOCK LETTERS

A. | IDENTITY DETAILS

1. | Name of the Applicant

2. | Date of incorporation Place of incorporation

3. | Date of commencement of business

4, | a) PAN b) Registration No. (e.g. CIN)

5. | Status (please tick any one):
[[] Private Limited Co. [] Bank [] Partnership
D Public Ltd. Co. D Government Body D Fl
D Body Corporate D Mon Govermnment Organization D Fll
[[] Trust [[] Defense Establishment [] HUF
[[] Charities [] Society [] AcP
D NGO's D LLP i:| BOI
i:| Other (please specify)

B. ADDRESS DETAILS

1. | Correspondence Address

City/town/village PIN Code
State Country

2. | Specify the proof of address submitted for correspondence address
Tel. (Off.) Tel. {(Res.)

3. | Contact Details
Fax No. Mobile Mo.
Email ID

4. | Regisatered Address (if

ABNENE TOM AbONA): Cityftown/village PIN Code

KK SECURITIES LTD.



State

Country

C.OTHER DETAILS

Mame, PAN, residntial address and photographs of
1 | Promoters/Partners/Karta/Trustees and whole time
directors:

2 DIN of whaole time directors:

3 Aadhaar number of Promoters/Partners/Karta

If space is insufficient, enclose these details separately

D.DECLARATION

for it.

g

Name & Signature of the Authorised Signatory (ies)

I'We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and
belief and |/we undertake to inform you of any changes therein, immediatewly. In case any of the above informa-
tion is found to be false or untrue or misleading or misrepresenting, | am/we are aware that l/'we may be held liable

FOR OFFICE USE ONLY

Originals verified and Self-Attested Documents copies received

Name and Signature of the
Authorised Signatory

Date

Seal/Stamp of the
intermediary

KK SECURITIES LTD,




INSTRUCTIONS/CHECK LIST FOR FILLING KYC FORM
A. IMPORTANT POINTS:

1. Self attested copy of PAN card is mandatory for all clients, Including Promoters/Partnera/KartaTrustees and whole
time directors and persons authorized to deal in securities on behalf of company/firm/others.

2. Copies of all the documents submitted by the applicant should be self-attested and accompanied by originals for
verification. In case the original of any document is not produced for verification, then the copies should be properly
attested by entities authorized for attesting the documents, as per the below mentioned list.

3. Ifany proof of identity or address is in a foreign language, then translation into English is required.

4, Mame & address of the applicant mentioned on the KYC form, should match with the documentary proof submitted.

5. If correspondence & permanent address are different, then proofs for both have to be submitted.

6. Sole proprietor must make the application in his individual name & capacity.

7. For non-residents and foreign nationals, (allowed to trade subject to RB| and FEMA guidelines), copy of passport/PIO
Card/OCI Card and overseas address proof is mandatory.

8. For foreign entities, CIN is optional; and in the absence of DIN no. for the directors, their passport copy should be
given.
9. In case of Merchant Mavy NRI's, Mariner's declaration or cerified copy of CDC (Continuous Discharge Certificate) is
o be submitted,

10, For opening an account with Depository participant or Mutual Fund, for a minor, photocopy of the School Leaving
Certificate/Mark sheet issued by Higher Secondary Board/Passport of Minor/Birth Certificate must be provided,

11. Politically Exposed Persons (PEFP) are defined as individuals who are or have been entrusted with prominent public
functlons in a forelgn country, e.g., Heads of States or of Governments, senlor politiclans, senior Government/udicial/
military officers, senior executives of state owned corporations, important political party officials, etc.

B. Proof of Identity (POI): - List of documents admissible as Proof of Identity:

1. Unigue ldentification Number {UID) {Aadhaar)/ Passport! Voter ID card/ Driving license.

2. PAN card with photograph.

3. Identity card/ document with applicant's Photo, issued by any of the following: Central/State Government and its
Departmeants, Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commaercial Banks, Public
Financial Institutions, Colleges affiliated to Universities, Professional Bodies such as ICAl, ICWAI, ICSI, Bar Council
atc., to their Members; and Credil cards/Debit cards issued by Banks,

C. Proof of Address (POA): - List of documents admissible as Proof of Address:

{"Documents having an expiry date should be valid on the date of submission.)

1. Passport! Voters Identity Card/ Ration Card/ Registered Lease or Sale Agreement of Residence/ Driving License/ Flat
Maintenance bill/ Insurance Copy, UID {Aadhar Card with letter).
Utility bills like Telephone Bill {only land line), Electricity bill or Gas bill - Not more than 3 months old.
Bank Account Statement/Passbook -- Not more than 3 months old.
Self-declaration by High Court and Supreme Court judges, giving the new address in respect of their own accounts.
Proof of address issued by any of the following: Bank Managers of Scheduled Commercial Banks/Scheduled Co-
Operative Bank/Multinational Foreign Banks/Gazetted Officer/Motary public/Elected representatives to the Legisla-
tive Assembly/Parliament/Documents issued by any Govt. or Statutory Authority.
6. ldentity card/document with address, issued by any of the following: Central/State Government and its Deparments,
Statutory/Regulatory Authorilies, Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institu-
tions, Colleges affiliated to Universities and Professional Bodies such as ICAlL ICWAI, ICSI, Bar Council etc., to their
Members.
7. For Fll'sub account, Power of Attorney given by Fll/sub-account to the Custodians (which are duly notarized and/or
apostiled or consularised) that gives the registered address should be taken.
8. The proof of address in the name of the spouse may be accepted.
D. Exemptions/clarifications to PAN

(*Sufficient documentary evidence in support of such claims to be collected.)

1. In case of transactions undertaken on behalf of Central Government and/or State Government and by officials ap-
pointed by Courts e.g. Official liquidator, Court receiver etc.
Investors residing in the state of Sikkim.
UM entities/multilateral agencies exempt from paying taxes/filing tax returns in India.
SIP of Mutual Funds upto Rs 50, 000/- p.a.
In case of institutional clients, namely, Flis, MFs, VCFs, FWVCls, Scheduled Commercial Banks, Multilateral and Bilat-
eral Development Financial Institutions, State Industrial Development Gorporations, Insurance Companies registered
with IRDA and Public Financial Institution as defined under section 4A of the Companies Act, 1956, Custedians shall
verify the PAM card details with the original PAN card and provide duly cerified copies of such verified PAN details to
the intermadiary.
E. List of people authorized to attest the documents:

1. Motary Public, Gazetled Officer, Manager of a Scheduled Commercial/ Co-operative Bank or Multinational Foreign
Banks (Mame, Designation & Seal should be affixed on the copy).

2. Incasa of NRIs, authorized officials of overseas branches of Scheduled Commercial Banks registered in India, Matary
Public, Court Magistrate, Judge, Indian Embassy /Consulate General in the country where the client resides are
pemitted to attest the documents.

EE RS

o
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F. In case of Non-Individuals, additional documents to be obtained from non-individuals, over &
above the POl & POA, as mentioned below:

Types of entity

Documentary requirements

Corporate

Copy of the balance sheets for the last 2 financial years (to be submitied every year).
Copy of latest share holding pattern including list of all those holding control, either
directly or indirectly, in the company in terms of SEBI takeover Regulations, duly certified
by the company secretary/Whole time director/MD (toc be submitted every year).
Photograph, POI, POA, PAN and DIN numbers of whole time directors/two directors in
charge of day to day operations.

Photograph, POI, POA, PAN of individual promoters holding control - either directly or
indirectly,

Copies of the Memorandum and Articles of Association and certificate of incorporation.
Copy of the Board Resolution for investment in securities market.

Authorised signatories list with specimen signatures.

Partnership firm

Copy of the balance sheets for the last 2 financial years (to be submitted every year).
Certificate of registration (for registered partnership firms only).

Copy of partnership deed.

Authorised signatories list with specimen signatures.

Photograph, POI, POA, PAN of Partners.

Trust

Copy of the balance sheets for the last 2 financial years (to be submitted every year).
Certificate of registration (for registered trust only).

Copy of Trust deed.

List of trustees certified by managing trustees/CA.

Photograph, POI, POA, PAN of Trustees.

HUF

PAN of HUF.

Deed of declaration of HUF/ List of coparceners.
Bank pass-book/bank statement in the name of HUF.
Photograph, POI, POA, PAN of Karta.

Unincorporated
association or a
body of individuals

Proof of Existence/Constitution document.

Resolution of the managing body & Power of Attorney granted to transact business on
its behalf.

Authorized signatories list with specimen signatures.

Banks/institutional Copy of the constitution/registration or annual report/balance sheet for the last 2 financial
Investors years.
Authorized signatories list with specimen signatures.
Foreign Copy of SEBI registration certificate.
Institutional Authorized signatories list with specimen signatures
Investors (Fl)

Army/ Government
Bodies

Self-certification on letterhead.
Authorized signatories list with specimen signatures.

Registered
Soclety

Copy of Registration Certificate under Societies Registration Act.

List of Managing Committee members.

Committee resolution for persons authorised to act as authorised signatories with
specimen signatures.

True copy of Society Rules and Bye Laws certified by the Chairman/Secretary.

KK SECURITIES LTD.




TRADING ACCOUNT RELATED DETAILS

For Individuals & Non-individuals
A. BANK ACCOUNT(S) DETAILS

Account Type:
Bank Name Branch Address Alc No. Saving/Current/ MICR Number | IFSC _—
Others-In caze of NAI/ ATGS
NRE/NRC
B. DEPOSITORY ACCOUNT(S) DETAILS
Depasitory Depository Name Beneticiary Name Beneficiary 1D DP ID
Participant Name {NSDL/CDSL) (BO ID)
C. TRADING PREFERENCES
Please sign in the relevant boxes where you wish to trade. Please strike off
the segment not chosen by you.
Exchanges NSE, BSE & MSEI MSX,
NCDEX,
BSE & NSE
All Segments Cash / Mutual Fund F&0 Currency| Debt Commodity
Derivatives
Sign, Sign. Sign. Sign. Sign,
If you do not wish to trade in any of sagments / Mutural Fund, please mention here

o

PAST ACTIONS

s Details of any action/proceedings initiated/pending/ taken by SEBI/ Stock exchange/any other authority against
the applicant/constituent or its Partners/promoters/whole time directors/authorized parsons in charge of dealing
T BT OB CUTINIG HNE BT T WIBBIBT v v s vin aisw w850 B 39 0 Y B B4
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E. DEALINGS THROUGH SUB-BROKERS AND OTHER STOCK BROKERS
& |f client is daaling through the sub-broker, provide the following details:

Sub-broker's Mame: SEBI Registration number:
Registered office address:
Ph: Fax: Website:

® ‘Whether dealing with any cther stock broker'sub-broker (if case dealing with multiple stock brokers/sub-brokers, provide details of
all)

Name of stock broker:Name of Sub-Broker, if any:

Client Code: Exchangs:

Details of disputes/dues pending fromdio such stock broker/sub- broker:
F. ADDITIOMAL AILS

® Whether you wish to receive physical contract note or Electronic Contract Mote (ECHN) (please specify):

Speclly your Emall id, if applicable:
& Whathar you wish to avall of tha facility of Internat trading! wireless technology (please specity):

Number of years of Investment/Trading Experience:

# In case of non-individuals, name, designation, PAN, UID, signature, residential address and photographs of persons
authorized to deal in securities on behalf of company/firm/others:
MName :
Designation :
PAM
Ui :
Address :

Photo Of Authorised Person to Be Provided)
& Any other information:
G. INTR CER DETAILS (optional)
MName of the Introducer;

Sumame:) :Na.meL (Middle Name)
Status of the Introducer: Sub-broker / Remisier /Authorized Person / Existing Client /Others, please specify

Address and phona no. of tha Introducear:
Signature of the Introducer: (™

KK SECURITIES LTD. 9



Nomination Form

FAnnexure A to SEBI circular No. SEBIHO/MIRSD/RTAMB/CIR/P/2021/601 dated July
23, 2027 on Mandatory Nominaition for Eligible Trading and Demat Accounis]

Kk SECURITLES LTI, FORM FOR NOMINATION
T6-77, Scindia House, Janpaibh,

Maw Dwlhi 1100401 (T e fiiled am Fne imcfivicfical appalying singri ar posmely
P 10y - IN30A6E. SERI Regn MNo, INZOOUISETEL, Fh - 011 A6E00E0E, sl Td - kksliphkeernrities,com

= | I I I | [ | I REF» ] I I | | I I I | ® e | I | | I | | |

W winh o make g aormimlion, [y per diaily ghee foln]

Pl mailin Details

IFWe wish to moke o nomination and do hereby nominete the following personds) who shall recelve all the assets held in my / owr acoount o the event
of ey ¢ oanr deatly

Momdnothon can bhe made apio thres Detalls of 1™ Momines Dietndls of 2™ Nominee Dretalls of 3™ Momince
nominess in the sccount.

] Mame of the Bonines(s) (WIr./Hs.)

2 Share of Eaually T L L
cacl
Nomines 1 rho eaguialty,
plrase speerty - ,
A | ey oacded Fert cpfiane dliviedorm whoaldl f trangficrrod io e ey aominos muectioncd in thi e
k1 Relutlonsbip With the Applicon
0T Amy)
4 Address of Nominee(s}
ity ¢ Ploce:
Sitaie & Counlry
l PIMN Cromie I
| fMobile [/ Telephane MNoo of
ol needs
] Emakl 1 of nomineeis)
T Momlaee Identiifleation deoalls

|Please tick any one of following
and provide details of =ame]

Phowgrmaph &  Signaiare A

Andhaonr Saving Bonk
Accouni oo, Proof of kdentity
Dhessial Accousit [T

Br. Nos. B-14 should be filled only if nomnines{si k= a mimor:

k.| Date of Birth {ln case of mioaoer
P

L] Mame of Guardlan (e {in
casy of minogr moaminee{a} }

1o Address of Guardisads)

iy & P
Septe & Coumtry:

[ PIM Code !

11 | Mabile ¢ Telephone no of
Clumrdimmn

iz Email IT» of Guardian

13 Helationship of Guardian with
e fnes

14 Clunrdian ldenbifflcatbon dotails -
|Please tek nmy one of following
and provide demibs of sanus|

Fhommgraph & Signonere

AN Andhinr  Saving  Bank
ACCOHIAT A, Proof of ldeatiny
Demnt Account [0

Plammaed 2} of holder{s) Sigonuiure(s) of holder=

Sode  Pirst Hoslder {3,845,

Second Holder (Bdr,/Ms. )

Third Holder (hdr./Ma. )

* Signature of witness, along with name and address are required, if the account holder affixes thumb Inpression, instead of si gnatre

Pate:

This nomination shall supersede any prior nomination made by the account holders), if 2oy,

The Trasling Mamber ¢ Depository Pasticipant shall provide acknowledgamient of the nostination fodm o the scconnt holder ()

The nomination and Declamtion form shall be signed under wet signature of the sccount holder{s) and witness shall not be required, However, if
thiz s nt holden(a) alTises thomb impression Cisgtesd of wol ageamre), then wimess signomang aball be roquired in the forma. The norrination and
Dwclarstion form under wed signaturs or thumb fmpression is reguired 1o be sanl physically 1o our offics m1 76-77, Soindia House, Tanpath, Mew Dol 1E0GO0L
The oo-line nomination and Dheolamation form may alse bo signed using o-Sign  facility and in that case witness will not be roquined.

10 KK SECURITIES LTD.




Declaration Form for opting out of nomination

[Annexure B to SEBI circular No. SEBIHO/MIRSD/RTAMB/CIR/P/2021/601 dated July
23, 2021 on Mandatory Nomination for Eligible Trading and Demat Accounts]

To Date
KK Securities Ltd.
T6=77, Scindia House, Janpath,
New Delhi 110001 (To be filled in by individual applying singiy or jointfy)

P 10— IN300468. SEBL Hegn No. INLZOMIS5TI2. Ph— 011-46890004. Email 1d — kksl@ kksecurilies.com

ucc/priD 1| N
Client ID {only for Demat account)

Sole/First Holder Name

Second Holder Name

Third Holder Name

1/ We hereby confirm that | / We do not wish to appoint any nominee(s) in my / our trading / demat
account and understand the issues involved in non-appointment of nominee(s) and further are aware
that in case of death of all the account holder(s), my / our legal heirs would need to submit all the
requisite documents / information for claiming of assets held in my / our trading / demat account,
which may also include documents issued by Court or other such competent authority, based on the
value of assets held in the trading / demat account.

Name and Signature of Holder(s)*

* Signamure of witness, along with name and address are required, if the account holder aiffixes thumb impression, instead of signature

e nomination ind Declarption form sholl be signed under wei signature of the aceouni bolder{s) and witness shall noi be required.
However, if the account holder(s) affixes thumb impression (ingtead of wet signarure), then witness signature © shall be roquired in the forms. The
nomination and Declaration form under wet signature or thumb impression is required 10 be sent physically to our office at 76-77, Scindia House,
Janpath, Mew Dielhi 110001,

The on-lne nomimation and Declamstion form may also be sipned using e-Sign facility and in that cose witness will not be reguired

I. OTHER DETAILS

1. Grassflﬁrqwal Incame Delails (please specify): Income Range per annum: Below Rs. 1 Lac /1.5 Lac 5-10 Lac [ 10-25 Lac / 25 Lacs-1
croe / > 1 crore

2. Nat-worlh as on (dafa) .. {damimiyyyy]: . (*Met warth should not be older than)

3.  Name, PAN, residential address and phutographs of Promotars/Pariners/KarnaTrustees and whole directors:

DINUID of Promoters/PartnersKarta and whole lime directors:

4. Pleaso tick, if applicable, for-any of your authorized signatores/PromotersParnersKanaTrustees/whols time directors:
Politically Expozed Person (PEF)} / Relatad to a Paolitically Exposed Person (FEF).

DECLARATION
1.  ¥We hereby declare that the dalalls furnished above are frue and correct (o the best of myfour knowledge and belef and l'we
undartake to inform you of any cha therain, immediately, In case any of the above information is found 1o be false or unirue or
misleading or misrepresanting, | are aware that lf'we may be held liable for it.

2. We confirm having read/boen explained and understood the contents of the document on policy and procedures ol the stock broker
and he tarff sheet.

3. We further confirm having read and understood the contents of the ‘Rights and Obligations’ document{s) and 'Risk Disclosure
Documant’. 'Wae do hereby agrae 1o ba bound by such provigions as outlined in these documants. I'We have also been informed that
the standard set of documents has bean displayed for Infarmaticn on stock broker's designated wabsite, I any,

P1CE e )
n:u? P e _-l Signature uflvlr.':llanu (all} Authorized Signatory (les)

KK SECURITIES LTD.
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FOR OFFICE USE ONLY

UCC Code allotted to the Client;

Deocuments verified
with Originals

Client Interviewed
By

In-Person Verification
done by

Mame of the Employee

Employee Code

Dasignation of the employea

Date

Signature - | |

1/ We undertake that we have made the cilent aware of 'Polfey and Procedures’, tariff sheet and all the non-mandatory documents. If
Wa have also made the client aware of 'Rights and Obligations' document (s}, RDD and Guidance Note. 'Wa have given/sent him a
copy of all the KYC documents. YWe undertake that any change in the ‘Policy and Procedures’, tanff sheet and all the non-mandatory
documents would be duly intimated to the clients. ['We also undertake that any change in the ‘Rights and Obligalions' and RDD would
te made available on my/our website, if any, for the information of the clients,

(

Signature of the Authorised Signatory Of KK Securities Lid.
Seal/Stamp of the stock broker

Date

INSTRUCTIONS / CHECK LIST
1. Additional documents in case of trading In derivatives segments - illustrative list:

Copy of ITR Acknowledgement Copy of Annual Accounts
In case of salary income - Salary Slip, Copy of Form 16| Net worth certificate
Copy of demat account holding statement. Bank account statement for last 6 months

of assets.

Any other relevant documents substantiating ownership| Self declaration with relevant supporting documents.

*In respect of other clients, documents as per risk management policy of the stock broker need to be provided

by the client from time to time.

2. Copy of cancelled cheque leaff pass book/bank statement specifying name of the constituent, MICR Code orfand IFSC Code of

the bank should be submitted.

3. Demat Client master or recent holding statement issued by DP bearing name of the client.

4,  For individuals:

a. Stock broker has an option of doing ‘in-person’ verification through web camera at the branch office of the stock broker/sub-

broker's office.

b. Incase of non-resident clients, employees at the stock broker's local office, overseas can do in-person’ verification. Further,
considering the infeasibility of carrying out ‘In-parson’ verification of the non-resident clients by the stock broker's staff,
attestation of KYC documents by Motary Public, Count, Magistrate, Judge, Local Banker, Indian Embassy / Consulate Gen-

eral in the country where the client resides may be permitted.
5. For non-individuals:

a. Form need to be Initialized by all the authorized signatories,

b. Copy of Board Resolution or declaration (on the letterhead) naming the persons authorized to deal in securities on behalf of

company/firm/others and their specimen signatures.

12

KK SECURITIES LTD.



RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SEBI and Stock Exchanges

1.  The client shall investitrade in those securities/contracis/other instrumenis admitted to dealings on the Exchanges as defined in the
Rules, Byelaws and Regulations of Exchanges! Securities and Exchange Board of India (SEBI) and circulars/notices issued there under
fram time o time.

2. The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the Exchange and circulars’
notices issued there under and Rules and Regulations of SEBI and relevant notifications of Government authorities as may be in force
from time to time.

3. The client shall satisfy tsell of the capacity of the stock broker to deal in securities and/or deal in dervatives contracts and wishes to
execute its orders through the stock broker and the client shall from time to time continue to satisfy itself of such capability of the stock
broker before executing orders through the stock broker,

4. The stock broker shall continuously satisfy itsetf about the genuineness and financial soundness of the client and investment objectives
relevant to the services to be provided,

5. The stock broker shall take steps to make the client aware of the precise nature of the Stock broker's liability for business to be conducted,
including any limitations, the liability and the capacity in which the stock broker acts,

6. The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings with the client(s).

CLIENT INFORMATION

7. The client shall furnish all such detalis in full as are required by the stock brokerin "Account Opening Form" with supporting details, made
mandatory by stock exchanges/SEBI from time to time.

8. The client shall familiarize himself with all the mandatory provisions in the Account Opening documents. Any additional clauses or
documents spacified by the stock broker shall be non-mandatory, as per terms & conditions accepted by the client.

8. The client shall immadiately notify the stock broker in writing if there is any change in the information in the ‘account opening form” as
provided al the time of account opening and thereafter; including the information on winding up petitionfinsolvency patition or any
litigation which may have material bearing on his capacity. The client shall provide/update the financial information to the stock broker on
a periodic basis,

10. The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account epening form or any other
information partaining to tha client, confidentially and that they shall not disclose the same to any parson/authority except as required
under any law/regulatory requirements. Provided however Ihal the stock broker may so disclose information about his client to any
person or authority with the express permission of the cliant.

MARGINS

11. The client shall pay applicable initial margins, withholding margins, special margins or such other margins as are considerad necessary
by the stock broker or the Exchange or as may be directed by SEBI from time to time as applicable to the segment(s) in which the client
trades. The stock broker is parmitted in its sole and absolute discretion to collect additional marging (even though not required by the
Exchange, Clearing Housa/Cleaning Corporalion or SEBI) and the client shall be obliged to pay such margins within the stipulated tima.

12. The client understands that payment of marginsg by the client does not necessarily imply complete satisfaction of all dues. In spite of
consistently having paid margins, the client may, on the settiement of its trade, be obliged to pay {or entitled to receive) such further sums
as the contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS

13. The client ghall give any order for buy or sell of a security/denvatives contract in writing or in such form or manner, as may be mutually
agreed between the client and the stock broker, The stock broker shall ensure to place orders and executa the rades of the client, only
in the Unigue Client Code assigned to that client.

14. The siock broker shall inform the client and keep him apprised about trading/settiement cycles, delivery/payment schedules, any changes
therain from time to time, and it shall be the responsibility in tum of the client to comply with such schedules/procedures of the relevant
stock exchange where the trade is executed.

15. The stock broker shall ensure that the moeney/securilies deposited by the client shall be kept in a separate account, distinet from his/its
own account or account of any other client and shall not be used by the stock broker for himselffitself or for any other client or for any
purpose other than the purposes mentionad in Bules, Regulations, circulars, notices, guidelines of SEBI and/or Rules, Regulations, Bye-
laws, circulars and notices of Exchange.

16. Where the Exchange(s) cancels irada(s) suo moto all such trades including the trade’s done on behalf of the client shall ipso facto stand
cancelled, stock broker shall be entitled to cancel the respective contract(s) with cliant(s).

17. The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/notices Issued thereunder of
the Exchangas where the trade is executed and all parties to such trade shall have submitted to the jurisdiction of such court as may be
specified by the Byelaws and Regulations of the Exchanges where the trade Is executed for the purpase of giving effect to the provisions
of the Rulas, Byelaws and Ragulations of the Exchanges and thae circulara/natices issued theraunder.

BROKERAGE

1B. The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time and as they apply to the Client's
account, fransactions and to the services that stock broker renders 1o the Clisnt. The siock broker shall not charge brokerage more than
the maximum brokerage permissible as per the rules, regulations and bye-laws of the relevant stock exchanges andior rules and regulations
of SEBI.

LIQUIDATION AND CLOSE OUT OF POSITION

18. Without prejudice to the stock broker's other rights (including the right to refer a mattar to arbitration), the client understands that the
stock broker shall be entitled to liguidate/close out all or any of the clents positions for non-payment of margins or other amounts,
outstanding debts, atc. and adjust the proceeds of such liquidation/close oul, if any, against the client's liahilities/obligations. Any and all
los=es and financial charges on account of such liguidation/closing-out shall be charged to and borne by the client.

20. In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and paying for or delivenng or
transfarming securities which the client has ordered to be bought or sold, stock broker may close out the transaction of the client and claim
losses, if any, againsi the estale of the client. The client or his nominees, successors, heirs and assignee shall be entitled fo any surplus
which may result there from. The client shall note that transfer of funds/securities in favor of a Nomines shall be valid discharge by the
stock broker against the legal heir,

21. The stock broker shall bring to the natice of the relevant Exchange the information about default in payment/delivery and related aspects
by a client. In case whare defaulting client is a corporate entity/partnership/proprietary firm or any other artificial legal entity, then the
name(s) of Director(s}/Fromoter{sl/Pariner{s)/Proprietor as the case may be, shall also be communicated by the stock broker to the
relevant Exchange(s).
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DISPUTE RESOLUTION

22
23
24.
25.

26.

The stock braker shall provide the client with the relevant conlact details of the concemed Exchanges and SEBI,

The stock broker shall co-operate in redressing grievances of the client in respect of all transactions routed through it and in remaving
objections for bad delivery of shares, rectification of bad delivery, ete,

The client and the stock broker shall refer any claims and/or disputes with respect to deposits, margin money, etc., to arbitration as per
the Rules, Byelaws and Reguiations of the Exchanges where the frade is executed and circulars/motices issued thereunder as may be in
force from time to time.

The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the transactions entered into between him
vis-&-vis the client and he shall be liable to implement the arbilration awards made in such proceedings.

The client'stock-broker understands thal the instructions issued by an authorized representative for dispute resolution, if any, of the
client/stock-broker shall be binding on the client'stock-broker in accordance with the letter authorizing the said representative to deal on
behall of the said client/stock-brokar.

TERMINATION OF RELATIONSHIP

27.

28.

This relationship between the stock broker and the client shall be terminated: if the stock broker for any reason ceases io be a member
of the stock exchange including cessation of membership by reason of the stock broker's default, death, resignation or expulsion or if the
ceificate is cancelled by the Board.

Thae stock broker, sub-broker and the client shall be entitied to tarminate the relationship between them without giving any reascns to the
othar party, after giving notice in writing of not less than ong manth to the other partles. Notwithstanding any such termination, all rights,
liabilities and cbligations of the parties arising cut of or in respect of transactions entered into pricr to the termination of this relationship
shall continue to subsist and vest inbe binding on the respective parlies or his/fits respective heirs, execulors, adminisirators, legal
representatives or successors, as lhe case may be.

In the avent of demisafinsolvency of the sub-broker or the cancetlation of his/its registration with tha Board on'withdrawal of recognition
af the sub-broker by the slock exchange and/or termination of the agreement with the sub broker by the slack broker, for any reason
whatspevar, the client shall be informed of such termination and tha client shall be deamed to be the direct client of the stock broker and
all clauses in the 'Rights and Obligations’ document(s) governing the stock broker, sub-broker and client shall continue to be in force as
it iz, unless the client intimates to the stock broker hisfits intention to terminate their relationship by giving a notice in writing of not less
than one month,

ADDITIONAL RIGHTS AND OBLIGATIONS

30.

3.
32,

38,

J6A.

The stock broker shall ensure due protection to the client regarding client's rights to dividends, rights or bonus shares, etc. in respect of
transactions routed through it and it shall not do anything which is likely to harm the interest of the client with whom and for wham they
may have had transactions in securities.
The stock broker and client shall reconcile and settie their accounts from fime to time as per the Rules, Regulations, Bye Laws, Circulars,
Motices and Guidelines issued by SEBI and the relevant Exchanges where the trade is executed,
The stock broker shall issue a contract note to his constituents for trades executed in such format as may be prescribed by the Exchange
fram time to time containing records of all transactions including details of order number, trade number, trade time, trade price, trade
quantity, details of the derivatives contract, client code, brokerage, all charges levied etc. and with all other relevant detalls as required
therein to be fllled in and issued in such manner and within such time as prescribed by the Exchange. The stock broker shall send
contract notes lo the Investors within one working day of the execution of the trades in hard copy and/or in electronic form using digital
signature.
The stock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client within one working day of receipt
of the payout from the relevant Exchange where the trade is executed unless otherwise specified by the client and subject to such terms
and conditions as may be prescribed by the relevant Exchange fram time to time wheare the frade is executed.
The stock broker shall send a complete "Statement of Accounts’ for bath funds and securities in respect of each of its clients in such
periodicity and format within such time, as may be prescribed by the relevant Exchange, from time to time, where the trade is executed.
The Staterment shall also state that the client shall report errars, if any, in the Statement within such time as may be prescribed by the
relevant Exchange from time to time where the trade was executed, from the receipt thereof to the Stock broker.
The stock broker shall send daily margin statements to the clients, Dailly Margin statemsnt should include, inter-alia, details of collataral
deposited, collateral utilized and collateral status (available balance/due from client) with break up in terms of cash, Fixed Deposit
Receipts (FDRs), Bank Guarantea and securities.
The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the relationship with stock broker and is
capable of parforming his obligations and undertakings hereunder. All actions required to be taken to ensure compliance of all the
transactions, which tha Client may anter into shall be completed by the Client prior to such transaction being entered into.

The stock borker/ stock broker and depository participant shall nol directly J indirectly compel the clients to execute Power of Altorney
{Pod) or Damat Debit and Pledge Instruction (DOP!) or deny services to the client if the client refuses to execute Pod, or DOP,

ELECTRONIC CONTRACT NOTES (ECN)

ar.

38,

41,

14

In case, client opls o receive tha contract note in electronic form, he shall provide an appropriate e-mail id to the stock broker, Tha client
shall communicate to the stock broker any changs in the email-id through a physical letter. If the client has opted for internet trading, the
raquest for change of email id may ba made through the secured access by way of client specific user id and password.

The stack broker shall ensure that all ECMNs sant through the e-mail shall be digitally signed, encrypted, non-tamper able and in compliance
with the provisions of the IT Act, 2000. In case, ECHN is sent through e-mail as an attachment, the attached fila shall alsc be secured with
the digital signature, encrypted and non-tamperable.

The client shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery of the contract note at the
e-mail 1D of tha client.

The stock broker shall retain ECM and acknowledgement of the e-mail in a soft and non-tamperable form in the manner prescribed by the
axchange in compliance with tha provisions of the [T Act, 2000 and as per the extant rules/regqulations/circulara/guidelines issued by
SEBISiock Exchanges from time o time. The proof of defivery i.e., log report generated by the system at the time of sending the contract
notes shall be maintained by the stock broker for the specified period under the extant reguiations of SEBl/stock exchanges. The log
report shall provide the details of the contract notes that are not delivered to the client’e-mails rejectad or bounced back, The stock broker
shall lake all possible steps to ensure receipt of notification of bounced mails by him at all imes within the stipulated time period under the
extant regulations of SEBl/stock exchanges.

The stock broker shall continue to send contract notes in the ghysical mode to such clients who do not opl to receive the contract notes
in the electronic form. Wherever the ECNs have not been delivered to the client or has been rejected (bouncing of mails) by the e-mail ID
of the client, the stock broker shall send a physical confract note to the client within the stipulated time under the extant regulations of
SEBlstock exchanges and maintain the proof of delivery of such physical contract notes.

In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously publish the ECN on his designated
web-site, if any, in a securad way and enable relevant access to the clients and for this purpose, shall allot 2 unigque user name and
password to the client, with an option to the client to save the contract note electronically and/or take a print out of the same.
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LAW AND JURISDICTION

43

44,

47.

48.

In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall be entitled to exercise any other
rights which the stock broker or the client may have under the Rules, Bye-laws and Regulations of the Exchanges in which the client
chooses o trade and circulars/notices issued thereunder or Aules and Regulations of SEBI.

The provisions of this document shall always be subject to Government notifications, any rules, regulations, guidelines and circulars/
notices issued by SEBI and Rules, Regulations and Bye laws of the relevant stock exchanges, where the trade is executed, that may be
in force from time to time.

The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and Conclliation Act, 1996,
However, there is also a provision of appeal within the stock exchanges, it either party is not satisfied with the arbitration award.
Words and expressions which are used in this document but which are not defined herein shall, unless the context otherwise requires,
have the same meaning as assigned thereto in the Rules, Byelaws and Regulations and circulars/notices issued thereunder of the
Exchanges/SEBI.

All additional voluntary clauses/document added by the stock broker should not be in contravention with rules/regulations/notices/circulars
of Exchanges/SEBL. Any changes in such voluntary clauses/document{s) need 1o be preceded by a nolice of 15 days. Any changes in
the rights and obligations which are specified by Exchanges/SEBI shall also be brought to the notice of the clients.

If the rights and obligations of the parties hereto are altered by vifue of change in Rules and regulations of SEB| or Bye-laws, Rules and
Regulationz of the relevant stock Exchanges whera the trade is executed, such changes shall be desmed 1o have bean incorporated
herein in modification of the rights and obligations of the parties mentioned in this document.

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO CLIENT

100

(All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be applicable. Additionally, the
clauses mentioned herein shall also be applicable.)

Stock broker is eligible for providing Internet based trading (IBT} and securilies trading through the use of wireless lechnology that shail
include the use of devices such as mobile phone, laptop with data card, etc. which use Intemet Frotocol (IP). The stock broker shall
comply with all requirements applicabie 1o intemet based (rading/securities trading using wireless technology as may be specified by
SEBI & the Exchanges from time 1o tima.

The client is desirous of investing/trading in sacurities and for this purpose, the client is desirous of using either the intermet based trading
facility or the facility for securitias trading through use of wireless technology. The Stock broker shall provide the Stock brokar's [BT
Service to the Client, and the Client shall avall of the Stock broker's IBT Service, on and subject to SEBI/Exchanges Provisions and the
tarms and conditions spacified on the Stock broker's BT Wab Site provided that they ara in lina with the norms prescribed by Exchanges/
SEBI.

The stock broker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilites associated with securities
trading through wirgless technology/internet/smart order routing or any other technology should be brought to the notice of the client by
the stock broker.

The stock broker shall make the client aware that the Stock Broker's IBT system itself generates the initial password and its password
policy as stipulated in line with norms prescribed by Exchanges/SEBI.

The Client shall be responsible for keeping the Usemame and Password confidential and secure and shall be solely responsible for all
orders entered and transactions done by any person whosoever through the Stock broker's I1BT System using the Client’s Username and/
or Password whether or not such person was authorized to do s0. Also the client is aware that authentication technologies and strict
security measures are required for the intemet trading/securities trading through wireless technology through order routed system and
undertakes to ensure that the password of the client and/or his authorized representative are not revealed to any third party including
employees and dealers of the slock broker,

The Client shall immediately notify the Stock broker in writing if he forgets his password, discovers security flaw in Stock Broker's IBT
System, discovers/suspects discrepancies’ unauthorized access through his usermame/passwordfaccount with full details of such
unauthorized use, the date, the manner and the transactions effected pursuant to such unauthorized usa, etc.

The Client is fully aware of and understands the risks associated with availing of a service for routing orders over the intemet/securities
trading through wireless technology and Client shall be fully fiable and responsible for any and all acts done in the Client's Username/
password in any manner whatsoever.

The stack broker shall send the order/irade confirmation thraugh email to the elient at his request. The client is aware thal the order/ trade
confirmation is also provided on the web portal. In case client is trading using wireless technology, the stock broker shall send the order/
trade confirmation on the davice of the client,

The client is aware that trading over the internet involves many uncertain factors and complex hardware, software, systems,
communication lines, peripherals, etc. are susceptible to Interruptions and dislocations. The Stock broker and the Exchange
do not make any representstion or warranty that the Stock broker's IBT Service will be available to the Client at all times
without any interruption.

The Client shall not have any claim against the Exchange or the Stock broker on account of any suspansion, interruption, non-availability
ar malfunctioning of the Stock broker's IBT System or Service or the Exchange's service or systems or non-execution of his orders due
to any link/system failure at the Client/Stock brokers/Exchange end for any reason beyond the condrol of the stock broker/Exchanges.

ADDITIOMAL RIGHTS AND OBLIGATIONS
36A. The stock borker [ stock broker and depository participant shall not directly [ indirectly compel the
clients to execute Power of Attormney (PoA) or Demat Debit and Pledge Instruction (DDOPI) or deny services
to the client if the client refuses to execute PoAor DDPL
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RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES SEGMENTS

This document contains important information on trading in Eguities/Derivatives Sagments of the stock exchanges. All prospective
constiluents should read this document before lrading in Equities/Derivatives Segments of the Exchanges.

Stock exchanges/SEBI does neither singly or jointly and expressty nor impliedly guarantee nor make any representation conceming the
completensess, the adequacy or accuracy of this disclosure decument nor have Stock exchanges /SEBI endorsed or passed any merits
of parficipating in the trading segments. This brief statement does not disclose all the risks and other significant aspects of trading.

In the light of the risks Involved, you should undertake transactions only it you understand the nature of the relationship into which you are
antering and the extent of your exposure o risk.

You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded on the Stock Exchange,
which have varying element of risk, iz generally not an appropriate avenue for someone of limited resources/limited investment and/or
trading experience and low risk tolerance. You should therefore carefully consider whether such trading is suitable for you in the light of
wour financial condition. In case you trade on Stock exchanges and suffer adverse consequences or loss, you shall be solely responsible
for the same and Stock exchangesfits Clearing Corporation and/or SEBI shall not be responsible, in any manner whatsoever, for the
same and it will not be open for you to take a plea that no adequate disclosure regarding the risks involved was made or that you were not
explained the full risk involved by the concemed stock broker. The constituent shall be solely responsible for the conseguences and no
contract can be rescinded on that account. You must acknowledge and accept that there can be no guarantes of profits or no exception
from losses while executing orders for purchase and/or sale of a derivative contract being traded on Stock exchanges.

It must be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be subject to your fulfilling
carain formalities set out by the stock broker, which may inter alia include your filling the know your client form, reading the rights and
abligations, do's and don'ts, etc., and are subject to the Rules, Byelaws and Regulations of relevant Stock exchanges, its Clearing
Corporation, guidelines prescribed by SEBI and in force from time to time and Circulars as may be issued by Stock exchanges or its
Clearing Corporation and in force from time to time.

Stock exchanges doas not provide or purport to provide any advice and shall not be liable to any person who anters inlo any business
relationship with any stock broker of Stock exchanges and/or any third party based on any information contained in this document. Any
information contained in this document must not be construed as business advice. No consideration 1o frade should be made without
thoroughly understanding and reviewing tha risks involved in such trading. If you are unsure, you must seak professional advice on tha
BRI,

In considaring whather to trade or authorize someona to trade for you, you should be aware of or must get acquainted with the following:-
BASIC RISKS:

Risk of Higher Volatility:

Volatility refers to the dynamic changes in price that a security/derivatives contract undergoes when trading activity continues on the
Stock Exchanges, Generally, higher the volatility of a security/derivatives confract, greater is its price swings, There may be normalty
greater volatility in thinly traded securities / derivatives contracts than in active securities /derivatives contracts. As a result of volatility,
your order may cnly be parially executed or not executed at all, or the price at which your order got executed may be substantiafly
different from the last traded price or change substantially thereafter, resulting in notional or real losses.

1.2 Risk of Lower Liguidity:

1.3

1.4

1.5

Liguidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts expeditiously at a competitive price

and with minimal price dilference. Generally, it s assumed that more the numbers of orders avallable in a market, greater is the liquidity.

Liquidity is important because with greater liquidity, it is easier for investors to buy and/or sell securities / derivatives contracts swiftly and

with minimal price difference, and as a resull, investors are maore likely to pay or receive a competitive price for securilies / derivatives

contracts purchased or sold. There may be a risk of lower liguidity in some securities ( derivatives coniracts as compared o active
securities / derivalives confracts. As a resull, your order may only be partially execuled, or may be executed with relatively greater price
difference or may not be execuied at all.

1.2.1 Buying or selling securities [ derivatives contracts as part of a day trading strategy may also result into losses, because in such a
situation, securities [ derivatives contracts may have to be sold / purchased at low / high prices, compared to the expected price
levels, so as not to have any open position or obligation to deliver or receive a security [ dervatives contract.

Risk of Wider Spreads:

Spread refers to the difference in best buy price and best sell price. It represents the differential between the price of buying a security /

derivatives contract and immadiately selling it or vice versa. Lower liquidity and higher volatility may resull in wider than normal spreads

for less liquid or illiguid securities / derivatives contracts. This in turn will hamper better price formation.

Risk-reducing orders:

The placing of orders (e.g., "stop loss” ordars, or "limit" onrdars) which are intended to limit lesses to certain amounts may not be effective

many a time because rapid movement in market conditions may make it impossible to execute such orders.

1.4.1 A "market” order will be executad promptly, subjoct to availability of orders on opposite side, without regard to price and that, while
the customer may receive a prompt execution of a *market” order, the execution may be at available prices of outstanding orders,
which satisfy the order quantity, on price time priority. It may be understood that these prices may be significantly different from
the last traded price or the best price in that security / derivatives contract,

1.4.2 A "limit* order will be executed only at the "limit" price specified far the order or a better price, However, while the customer receives
price protection, there is a possibility that the order may not be executed at all.

1.4.3 A stop loss arder is generally placed "away” from the current price of a stock / derivatives contract, and such order gets activated
it and when the security / derivatives contract reaches, or trades through, the stop price. Sell stop orders are entered ordinarily
below the current price, and buy stop orders are entered ardinarily above the current price. When the security / derivatives
contract reaches the pre -determined price, or frades through such price, the stop loss order converts o a marketlimit order and
is executed at the limit or better. There is no assurance therefore that the limit order will be executable since a security /derivatives
contract might penatrate tha pra-determined price, in which case, tha risk of such order not getting executed arises, just as with
a regular limit order.

Risk of News Announcemeants:

Mews announcements that may impact the price of stock / derivatives contract may occur during trading, and when combinad with lower

liguidity and higher volatility, may suddenly cause an unexpacted positive or negative movement in the price of the security / confract.

1.8 Risk of Rumors:

Rumars about companies / currencies at times float in the market through word of mouth, newspapers, websites or news agencies, etc.
The investors should be wary of and should desist from acting on rumors.

1.7 Systemn Risk:

16

High volume trading will frequently occur at the market opening and before market close. Such high volumes may also occur at any point
in the day. These may cause delays in order execution or confirmation.)
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1.8

E.

1.7.1 During periods of volatllity, on account of market participants continuously modifying their order quantity or prices or placing fresh
orders, there may be delays in order execution and its confirmations.

1.7.2 Under certain market conditions, It may be ditficult or impossible to liquidate a position in the market at a reasonable price or af all,
when there ara no outstanding orders either on the buy side or the sall side, or if trading is halted in a security / derivatives contract
due to any action on account of unusual trading activity or security / derivatives contract hitting circult filters or for any other
reason.

System/MNetwork Congestion:
Trading on exchanges is in electronic mode, based on satellitefleased line based communications, combination of technalogies and
computer systems to place and route orders. Thus, there exists a possibility of communication failure or system problems or slow or
delayed response from system or trading halt, or any such other problem/glitch whereby not being able to establish access to the trading
aystem/network, which may be beyond control and may result in delay in processing or not processing buy or sell orders either in part or
in full. You are cautioned 1o note that although these problems may be lemparary in nature, but when you have ocutstanding open
positions or unexecuted orders, these represent a risk because of your obligations to settle all executed transactions.

As far as Derivatives seagments are concerned, please note and get yourself acquainted with the following additional features:-

Effact of "Leverage" or "Gearing”:

In the derivatives market, the amount of margin is small relative to the value of the derivatives contract so the transactions are 'leveraged’

or 'gearad’. Darivatives trading, which is conducted with a refatively small amount of margin, provides the possibility of great profit or loss

in comparison with the margin amount. But transactions in derivatives carry a high degree of risk.

¥ou should therefore complietely undarstand tha following statements before actually trading in derivatives and also trade with caution

while taking into account ene's circumstances, financial resources, ete. If the prices move against you, you may lose a part of or whole

margin amaunt in a relatively shor period of time. Moreover, the loss may excead the original margin amount.

A. Futures trading involve daily setilement of all positions. Every day the open positions are marked to market based on the closing level

of the index / derivatives contract. If the confract has moved against you, you will be required to deposit the amount of loss (notional)

resulting from such movement. This amount will have to be paid within a stipulated time frame, generally before commencement of
trading on next day.

If you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your account, the stock broker may liguidate

a par of or the whole position or substitute securities. In this case, you will be liable for any losses incurred due to such close-outs.

Under certain market conditions, an investor may find it difficult or impossiole to execute fransactions. For example, this situation can

ocour due to factors such as illiguidity i.e. when there are insufficient bids or offers or suspension of trading due to price limit or circuit

breakers atc.

In order to maintain market stability, the following steps may be adopted: changes in the margin rate, increases in the cash margin rate

or others. These new measuras may also be applied to the existing open interests. In such conditions, you will be required to put up

additional marging or reduce your positions.

You must ask your broker to provide the full details of derivatives coniracts you plan to trade i.e. the contract specifications and the

associated obligations.

2.2 Gurr-ancy specific risks:

The profit or loss in fransactions in foreign currency-denominated contracts, whether they are traded in your own or another jurisdiction,
will be affected by fluctualions in currency rates where there is a need (o convert from the currency denomination of the contract to
another currency.

Under certain market conditions, you may find it difficult or impossible to liquidale a position. This can occur, for example when a currancy
is daregulated or fixed trading bands are widened.

Currency prices are highly volatile. Price movements for curencies are influenced by, amaong other things: changing supply-demand
relationships; trade, fiscal, monetary, exchange control programs and policies of governments; foreign political and economic events and
policies; changes in national and international interest rates and infiation; currency devaluation; and sentiment of the market place. Mone
of these factors can be controlled by any individua! advisor and no assurance can be given that an advisor's advice will result in profitable
trades for a participating customer or that a customer will not incur losses from such events.

2 3 Risk of Option holders:

2

An option holder runs the risk of losing the entire amount paid for the option in a relatively short pericd of time. This risk reflects the nature
of an option as a wasting assel which becomes worthiess when it expires. An option holder who neither sells his option in the secondary
market nor exercises it pricr to its expiration will necessarily lose his entire investment in the option. If the price of the underlying does not
change in the anticipated direction before the option expires, to an extent sufficient 1o cover the cost of the option, the investor may lose
all or a significant part of his Investment in the option,

The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options al cerain times in
specified circumsiances.

2 4 Risks of Option Writers:

2.

4.

[t the price movement of the undarlylng is not in the anticipated direction, the option writer runs the risks of losing substantial amount,
The risk of being an option writer may be reduced by the purchase of ulhﬂr options on the same underlying interest and thereby assuming
a spread position or by acquiring other types of hedging positions in the options markets or other markets. However, even whare tha
writer has assumed a spread or other hedging position, the risks may still be significant. A spread position is not necessarily less risky
than a simple 'long' or 'shon’ position.

Transactions that involve buying and writing multiple options in combination, or buying or writing options in combination with buying or
selling short the underlying interests, present addifional risks o investors, Combination transactions, such as oplion spreads, are more
complex than buying or writing a single option. And it should be further noted that, as in any area of investing, a complexity not wall
understood s, in dsell, a risk factor, While this s not to suggest that combination strategles should not be considered, il Is advisable, as
is the casa with all investmants in options, to consult with someone who is experienced and knowledgeabla with respect to the risks and
potential rewards of combination transactions under various market circumstances.

TRADING THROUGH WIRELESS TECHNOLOGY/ SMART ORDER ROUTING OR ANY OTHER TECHMOLOGY:

Any additional provisions defining the features. risks, responsibilities. obligations and liabilities associated with securities trading through
gléa':aEsRs;ichnulogw smart order routing or any other technology should be brought to the notice of the client by the stock broker,

4.1 The term 'constituent’ shall mean and include a client, a customer or an investor, who deals with a stock broker for the purpose of acquiring

andior selling of securiies / derivatives contracts through the mechanism provided by the Exchanges.

4.2 The term 'stock broker' shall mean and include a stock broker, a broker or a stock broker, who has been admitted as such by the

Exchanges and who holds a registration certificate from SEBI.
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GUIDANCE NOTE - DO's AND DON'Ts FOR TRADING ON THE EXCHANGE(S) FOR INVESTORS

BEFORE YOU BEGIN TO TRADE

1.

E.
7.

Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEBI registration certificate number
from the list available on the Stock exchanges www.nseindia.com , www.bseindia.com and SEB| website www.sebl.gov.in,

Ensura that you fill tha KYC form completaly and strike off the blank fields in the KYC form.

Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure Document, Policy and Procedure
document of the stock broker.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker. Mote that the
clauses as agread between you and the stock broker cannot be changed withoul your consent.

Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for trading and the relavant
provisions! guidelines specified by SEEI/Stock exchanges.

Obtain a copy of all the documents executed by you fram the stock broker free of charge.

In case you wish to executa Power of Attorney (POA) in favour of the Stock broker, authorizing it to operate your bank and demat
aocoount, please reler to the guidelines issusd by SEBI/Exchanges in this regard,

TRANSACTIONS AND SETTLEMENTS

1.

2.
3.
4

8.

The stock broker may issue electronic contract notes (ECN) it specifically authorized by vou in writing. You should provide your email

id to the stock broker for the same. Don't opl for ECN if you are nol familiar with computers.

Don't share your internet trading account’s password with anyone.

Don't make any payment in cash to the stock broker,

Make the paymants by account payee cheque in favour of the stock broker. Don't issue cheques in the name of sub-broker. Ensure

that you have & docurmnentary proof of your payment/deposit of securilies with the stock broker, stating date, scrip, guantity, towards

which bank/ demat account such monay of secufities deposited and from which bank/ demat account,

Mote that facility of Trade Verification is available on stock exchanges’ wabsites, whera details of trade as maentioned in the contract

nole may be verified, Where trade detalls on the website do not tally with the details mentioned in the contract note, Immediately get

in touch with the Investors Grievanca Cell of the relevant Stock exchangea.

In case you have given specific authorization, payout of funds or delivery of securities as the case may be, may not be made to you

within one working day from the recelpl of payout from the Exchange. Thus the stock broker may maintaina - - 3 - -sebi new kyo

annaxures word formrunning account for you subject to the following conditions:

g8} Such authorization from you shall be dated, signed by you only and conlains the clause that you may revoke the same at any
time.

b} The actual settlement of funds and securites shall be done by the stock broker, at least once in a calendar quarter or month,
depending on your preference. While settling the account, the stock broker shall send 1o you a ‘statement of accounts’ containing
an extract from the client ledger for funds and an extract from the register of securities displaying all the receipts/deliveries of
funds and securities. The staterment shall alsa explain the retention of funds and securities and the details of the pledged shares,
il any,

¢} On the date of settlement, the stock broker may retain the reguisite securities/funds towards outstanding obligations and may
also retain the funds expected to be required to meet derivatives margin obligations for next 5 trading days, calculated in the
manner specified by the exchanges. In respect of cash market transactions, the stock broker may retain entire pay-in obligation
of funds and securities due from clients as on date of settlement and for next day's business, he may retain funds/securities/
margin fo the extent of value of fransections execuled on the day of such settlemeant in the cash market.

d) “ou need to bring any dispute arising from the statement of account or settlement so made to the notice of the stock broker in
writing preferably within 7 (seven) working days from the date of receipt of funds/securities or statement. as the case may be. In
case of dispute, refer the matter in writing 1o the Investors Grievance Cell of the relevant Stock exchanges without delay,

in case you have not opted for maintaining running account and pay-out of funds/securities is not received on the next working day of

the receipt of payout from the exchanges, please refer the matter 1o the stock broker, In case there is dispute, ensure that you lodge

a complaint in writing immediately with the Investors Grievance Cell of the relevant Stock exchanga.

Flease register your mobile number and email id with the stock broker, to receive trade confirmation alerts/ details of the transactions

through SMS or emaill, by the end of the trading day, from the stock exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

a,

10.

In case, a stock broker sumenders his membership, is expelled from membership or declared a defaulter; Stock exchanges gives a
public notice Inviting claims relating to only the “transactions executed on the trading system” of Stock exchange, from the investors.,
Ensure that you lodge a clalm with the relevant Stock exchanges within the stipulated period and with the supporing documants.
Familiarize yourself with the protection accorded to the money andfor securities you may deposit with your stock broker, particularly
in the event of a defaull or the slock broker's insolvency or bankruptcy and the extent to which you may recover such maney andior
securifies may be govarned by the Bye-laws and Hegulatons of the relevant Stock exchange where the trade was execuled and the
scheme of the Investors' Pretection Fund in ferce from time 1o time.

DISPUTES! COMPLAINTS

11.

12.

14

Please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints against the stock
brokers are displayed on the wabsite of the relevant Stock exchange.

In case yaur issue/problem/grievance is not being sorted oul by concemed stock broker'sub-broker then you may take up the matter
with the concerned Stock exchange. If you are not satisfied with the resolution of your complaint then you can escalate the matter to
SEBI.

Mote Ihat all the stock broker/sub-brokers have been mandated by SEEI to designate an e-mail 1D of the grievance redressal division/
compliance officer exclusively for the purpose of registering complaints.

18
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a)

b)

o)
d)

e)

POLICIES & PROCEDURE

Policy for Penny Stock

A stock that trades at a relatively low price and market capitalization. These types of stocks are generally considered to be highly
speculative and high risk because of their lack of liquidity, large bid-ask spreads, small capitalization and limited following and disclosura.
Depend on the market condition and RMS policy of the company AMS reserve the right to retuse to provide the limit in Penny stocks and
losses If any on account of such refusal shall be borne by client anly.

Setting up client’s exposure limits

The stock broker may from time to time impose and vary limits on the ordars that the client can place throwgh the stock broker's frading
system (including exposure limits, turnover limits, limits as to the number, value and/or kind of securities in respect of which orders can
be placed etc.). The client is aware and agrees that the stock broker may need to vary or reduce the limits or impose new limits urgently
on the basis of the stock brokers risk perception and other factors considered relevant by the stock broker including but not limited to
limits on account of exchange/SEBI directionslimits (such as broker level/market level limits In security specificvolume specific expo-
sures atc.), and the stock broker may be unable to inform the client of such variation, reduction or imposition in advanca. Thea client
agrees that the stock broker shall not be responsible for such variation, reduction or imposition or the client's inability to route any order
through the stock broker's trading systemn on account of any such varlation, reduction or imposition of limits. The client further agrees that
the stock broker may at any time, at its sole discretion and without prior notice, prohibit or restrict the client’s abillity to place orders or
trade In securitias through the stock broker, or it may subject any order placed by tha client to a review befora its antry Into the trading
systems any may refuse to execute/allow execution of orders due to but not limited to the reason of lack of margindsecurities or the order
being outside the limits set by stock broker/exchange/SEBI and any other reasons which the stock broker may deem appropriate in the
circumstances. The client agrees that the losses, if any on account of such refusal or due to delay caused by such review, shall be borme
exclusively by the client alone, We have margin based BMS system. Total deposits of the clients are uploaded in the system and client
may lake exposure on the basis of margin applicable for respective security as per VAR based margining system of the stock exchange
and/or margin defined by RMS based on thaeir risk perception. Client may take benefit of “cradit for sale” i.e. benafit of shara held as
margin by selling the same by selecting Delivery option through arder entry window on the trading platform, the value of share sold will be
added with the value of deposit and on the basis of that client may take fresh exposure.

In case of exposure taken on the basls of shares margin the payment |5 reguired to be made befoare the exchange pay in dale otherwisa
it will be liable to square off after the pay in time or any time due to shortage of margin.

Applicable brokerage rate :- Brokarage will be charged within the limits prescribad by SEBI/Exchanga.

Imposition of penalty / delayed payment charges

Clients will be liable 1o pay late pay infdelayed payment charges for non making payment of their payin/margin obligation on time as per
the exchange requirement/schedule at the rale upto 2% per maonth,

The client agrees that the stock broker may impose fines / penalties for any orders ( trades / deals / actions of the client which are contrary
to this agreement / rules / regulations / bye laws of the exchanga or any other law for the time being in force, at such rates and in such
form as it may deem fit. Further whera the stock broker has to pay any fine or bear any punishment from any authority in connection with
! as a consequence of / in relation to any of the arders / lrades [ deals / actions of the cliert, the same shall be bome by the client.

The right to sell client's securities or close clients® positions, without giving notice to the client, on account of non-payment of
cliant’s dues

Without prejudice to the stock brokers other right (Including the right to refer the matter to arbitration), the stock broker shall be entitled
to liguidate/close out &l or any of the clients pasition without giving notice 1o the client for non payment of margins or other amounts
including the pay in obligation, outstanding debts etc and adjust the proceads of such liguldationfclose out, if any, against the clients
liabilities/obligations.

The client shall ensure timely availability of funds/securities in form and manner at designatad time and in designated bank and deposi-
tory account(s), for meeting his/her/its pay in obligation of funds and securities. Any and all losses and financial charges on account of
such liquidations’ closing out shall be charged to & born by the client. In cases of securilies lying in margin account/cliant beneficiary
account and having corparate actions like Bonus, Stock split, Right issue etc, for margin or other purpose the benefit of shares due to
received under Bonus, Stock split, Right issue efc will be given when the shares is actually received in the stock broker designated demat
account,

In case the payment of the margin / security is made by the client through a bank instrument, the stock broker shall be at liberty o give
the banefit [ credit for the same only on the realization of the funds from the said bank instrument etc, at the absolute discretion of the
stock broker. Whera the margin / security is madeavailable by way of securities or any cther proparty, the stock broker is empowerad to
decline its acceptance as margin / security &for to accept it at such reduced value as the stock broker may deem fit by applying haircuts
or by valuing it by marking it to market or by any olher method as the stock broker may deem it in its absolute discration.

The stock broker has the right but not the obligation, to cancel &l pending orders and to sell/close/liquidate all open positions/securities/
shares at the pre-defined square off time or when Mark to Market (M-T-M) percentage reaches or crosses stipulated margin percentage,
whichevear is earlier. The stock broker will have sole discretion to decide refermad stipulated margin percentage depending upon the
market condition. In the event of such square off, the client agrees to bear all the losses bassd on actual executed prices, the client shall
also be solely liabfe for all and any penalties and charges levied by the exchange(s).

Shortages in obligations arising out of internal netting of trades

Stock broker shall not be obfiged to deliver any securities or pay any money 1o the client unless and until the same has been received by
the stock broker from the exchange, the clearing corporation / clearing house or other company or entity liable o make the payment and

the client has fulfilted his‘herfts obligations first, The policy and procedure for setilement of shortages in obligations arising out of intemal
netting of trades is as under:
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a) The Short delivering client is debited by an amount equivalent to 20% above of closing rate of day prior to PayinPayoul Day. The
securities delivered shon are purchased from markel on T+2 day and the purchase consideration (inclusive of all slatulory laxes &
levies) is debited to the short delivering seller client along with reversal entry of provisionally amount debited earlier.

h) I securiies cannol be purchased from markel due to any force majeure condifion, the shor delivenng seller is debited al the closing
rate on T+2 day or Auction day on Exchange +10% where the delivery is matched partially or fully at the Exchange Clearing, the
delivery and debits/cradits shall be as per Exchange Debits and Credits.

¢} Incases of securities having corporate aclions all cases of short daelivery of cum transactions which cannot be auctioned on cum
basis or where the cum basis auctioned on cum basis or where the cum basis auction payout is after the book closure/record date,
woaild be compulsory closed out at higher of 10% above the afficial closing price on the auction day or the highest traded price from
first trading day of the settlement till the auction day.

g) Conditions under which a client may not be allowed to take further position or the broker may close the existing position
of a client

We have margin based RMS system. Clienl may take exposure upto the amount of margin available with us. Client may not be allowed

io take position in case of non-availability/shortage of margin as per our BMS policy of the company. The existing pasition of the client is

also liable to square ott'close out without giving notice due to shortage of margin/ non making of payment for their payin obligation/
outstanding debts.

h} Temporarily suspending or closing a client's account at the client's request

O the request of the cllent In writing, the cllent account can be suspendad temporarily and same can be activated on the written request

of the client only. During the period client account is suspendead, the market transaction in the client account will be prohibited. Howewer

client shares/ledger balance settlement can take place.

On the request of the client In writing, the cllent account can be closed provided the cllent account is settled. If the client wants to reopen

the account in that case cliant has to again complete the KYC requiremant.

iy Deragistering a client :- Notwithslanding anylthing lo the contrary staled in the agreement, the stock broker shall be entitfed 1o
terminata the agreameant with immediate effect in any of the following circumstances:

(i) It the action of the client are prima facie illegal / improper or such as 1o manipulate the price of any securities or disturb the normal/
proper functioning of securities or disturb the nomaliproper functioning of the markeat, sither aloneg or In conjunction with others,

{ii) If there is any commencement of a legal process against the client under any law in force;

(il On the death/lunacy or other disabllity of the Client;

{iv) [ the client being a partnership firm, has any steps taken by the Client and/or its partners for dissolufion of the partnership;

{w) If the Client suffers any adverse material change In hisfher/its financial position or defaults In any other agreement with the Stock
broker;

(wi) I there is reasanable apprehansion that the Client is unable to pay s debts or the Client has admitted its inability to pay Its debts, as
they become payable;

{vil) If the Client is In breach of any term, condition or covenant of this Agreement;

(wiii} If the Client has mada any material misrepresentation of facls, including (without limitation) in relation to the Security;

{ix) If a receiver, administrator or liguidator has been appeinted or allowed to be appointed of all or any part of the undertaking of the
Client;

(x) If the Client have taken or suffered to be taken any action for its reorganization, liquidation or dissalution;

(=i} If the Client has voluntarily or compulsorily become the subject of proceadings under any bankruptoy or insalvency law or being &
company, goes into iguidation or has a receiver appointed in respect of its assets or refers itself to the Board for Industrial and
Financial Reconstruction or under any other law providing protection as a relief undertaking;

(xif) If any covenant or warranty of the Client is incorrect or untrue in any material respect;
Inactive Client account: - Client account will be considered as inactive i the client does not trade for period of one year. Calculation will
be done al the beginning of every maonth and those clients who have not traded even a single time will be considered as inactive, the
shares/ credit ledger balance if any will be transferred to the client within one week of tha identifying the cliant as inactive. Thea client has
to make written request for regctivation of their account.
Trading in Exchange is in Electronic Mode, based on VAT, leased ling, ISDN, Modem and VPN, combination of technologies and
computer systems to place and route orders. l/we understand that there exists a possibility of communication failure or system problems
or slow or delayed response from syslem or trading halt or any break down in our back office’ front end system, or any such other
prolems/glitch whereby not being able to establish access to the trading system/network, which may be beyond your control and may
result in delay in processing or nol processing buy or sell Orders either in part or in full. |/We shall be fully liable and responsible for any
such problemdault,

Client Acceptance of Policies and Procedures stated hereinabove:

IWe have fully understood the same and do hereby sign the same and agree not to call into question the validity, enforceability and

apphcability of any provision/clauses this document any circumstances what so ever. These Policies and Procedures may be amended

| ehanged unilaterally by the broker, provided the change is informed to me / us with throwgh any one or more means or methods. Vwe
agrea never to challenge the same on any grounds including delayed receipt / non receipt or any othar reasons whatsoaver. These

Policies and Procedures shall always be read always be read along with the agreement and shall be compulsarily referred to while

deciding any dispute / difference or claim between me / us and stock broker before any court of law / judicial / adjudicating authority

including arbitrator / mediator etc.
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Most Important Terms and Conditions (MITC)

{For non-custodial settled trading accounts)

1. Your trading account has a “Unigue Client Code™ (UCC), different from your demat account
number. Do not allow anyone (including vour own stock broker, their representatives and
dealers) to trade in yourtrading account on their own without taking specific instruction from
you for your trades. Do not share your internet/ mobile trading login credentials with anyone
else.

2. You are required to place collaterals as margins with the stock broker before you trade. The
collateral can either be in the form of funds transfer into specified stock broker bank accounts
or margin pledge ofsecurities from your demat account. The bank accounts are listed on the
stock broker website. Please donot transfer funds into any other account. The stock broker is
not permitted to accept any cash from you.

3. The stock broker’s Risk Management Policy provides details about how the trading limits will
be givento you, and the taniff sheet provides the charges that the stock broker will levy on you.

4. All securities purchased by you will be transferred to your demat account within one working
day of thepayoutl. In case of securities purchased but not fully paid by you, the transfer of the
same may be subject to limited period pledge i.e. seven trading days after the pay-out (CUSPA
pledge) created in favor of thestock broker. You can view your demat account balances directly
at the website of the Depositories aftercreating a login.

5. The stock broker is obligated to deposit all funds received from you with any of the Clearing
Corporations duly allocated in your name. The stock broker is further mandated to retum
excess funds as per applicable norms to you at the time of quarterly/ monthly settlement. You
can view the amounts allocated to you directly at the website of the Clearing Corporation(s).

6. You will get a contract note from the stock broker within 24 hours of the trade,

7. You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock
broker for limited access to your demat account, including transferring securitics, which are
sold in your account for pay-in.

8. The stock broker is expected to know your financial status and monitor your accounts
accordingly. Do share all financial information (e.g. income, networth, etc.) with the stock
broker as and when requested for. Kindly also keep your email Id and mobile phone details
with the stock broker always updated.

9. In case of disputes with the stock broker, you can raise a grievance on the dedicated investor
grievance D of the stock broker. You can also approach the stock exchanges and/or SEBI
directly.

10). Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are
prohibited bylaw. You will not have any protection/recourse from SEBI/stock exchanges for
participation in such schemes.

I/ We hereby give acknowledgement of having received the Most Important Terms and
Conditions (MITC).

X
Client Signatures

ucc Name
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DISCLOSURE FOR OWN/PROPREITORY TRADING

To,

Dear Sir/Madam,

This is to inform you that we do client based trading and Pro-account trading in National Stock Exchange of India
Ltd. (NSE) / Bombay Stock Exchange Lid. (BSE) / MCX-SX Stock Exchange Ltd. (MCX-SX)

For K K Securities Ltd.

Auth. Signatory

THIS DOCUMENT IS VOLUNTARY

INTERNET/WEB TRADING LETTER

Dear Sir / Madam,

I/We wish to frade through internet on National Stock Exchange / Bombay Stock Exchange / MCX-8X Stock
Exchange and confirm that I/We are fully aware of /and understand the risks associated with availing of a service of
routing orders through internet including the risk of misuse and unauthorized use ol our Username and /or Pass-
word by a third party and the risk of a person hacking into My/our account on your internet trading platform and
unautherisedly routing order on behalf of us through the System. We agree that we shall be fully liable and respon-
sible for any and all unauthorized use and misuse of our Password and/or Username and also for any and all acts
done by any person through your interet trading system on our Usemame in any manner whatsoever.

We hereby confirm you to send our Username and Password on the below mentioned e-mail address.

E-mail Address ;

-

Signatures Of Client

Client Code
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THIS DOCUMENT IS VOLUNTARY

RUNNING ACCOUNT AUTHORISATION
To.
KK Securities Ltd,
76-77, Scindia House, Janpath
New Delhi — 110001

Dear Sir,

I/'We are dealing through you as a client in Capital Market and/or Future & Option segment and/or Currency
segment and/or Interest Rate future Segment & in order to facilitate ease of operations and upfront requirement
of margin for trade. |/We authorize you as under:

1. 1/We request you to maintain running balance in my account & retain the credit balance in any of my/our account
and to use the unused funds towards my/our margin/pay-in/otherfuture obligation(s) at any segment(s) of any or
all the Exchange(s)/Clearing corporation unless l/we instruct you otherwise.

2. |/We request you to retain securities with you for my/our margin/pay-in/other-future obligation(s) at any segment(s)
of any or all the Exchange(s)/Clearing corporation, unless I/\We instruct you to transfer the same to my/our
account.

3. I/We request you to settle my fund and securities account Subject to you may retain upto Rs. 10,000/- of
funds (Please Tick any one box)
[] Once in every calendar Quarter
[] Once in a calendar Month or

such other higher period as allowed by SEBI/Stock Exchange time to time except the funds given towards

collaterals/margin in form of Bank Guarantee and/or Fixed Deposit Receipt.

4. Incase |/We have an outstanding obligation on the settlement date, you may retain the requisite securities/funds
towards such obligations and may also retain the funds expected to be required to meet margin obligations for

next 5 trading days, calculated in the manner specified by the exchanges.

5. |/We confirm you that | will bring to your notice any dispute arising from the statement of account or settlement

s0 made in writing within 7 working days from the date of receipt of funds/securities or statement of account or

statement related fo it, as the case may be at your registered office.

6. |/We confirm you that | can revoke the above mentioned authority any time by giving notice in writing to you,
Thanking you

Yours faithfully,

XAX

-

Signatures Of Client

Client Code

Date :

KK SECURITIES LTD.
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To.

THIS DOCUMENT IS VOLUNTARY

LETTER OF AUTHORITY

KK Securities Ltd,
76-77, Scindia House, Janpath
New Delhi — 110001

Dear Sir,
Sub: Letter of Authority - CASH/F&O/Currency Derivative Segment of NSE/BSE

10.

1.

12.

13.
14,
15.

16.

|/'We are dealing in securities with you at NSE/BSE in Cash, Derivative & Currency Segment and in order to facilitate ease of
operations, I/We authorise you as under :

I'We authorise you to setoff cutstanding in any of our accounts against credits available or arising in any other accounts main-
tained with you irrespective of the fact that such credils in the accounts may pertain to transactions in any segment of the
Exchange or in any other exchanges and/or against the value of cash margin or collateral shares provided 1o you by us.

I/'We hereby authorise you not to provide me Order Confirmation / Modification / Cancellation Slips and Trade Confirmation Slips
to avoid unnecessary paper work, |/We shall get the required details from contract notes issued by you.

|"'We hereby authorise you to keep all the securities which we give you In margin Including the payout of securities received by
us for meeting margin / other obligation in stock exchange in whatever manner which may include pledging of shares in favour
of bank and / or taking lcan against the same of meeting margin/ pay — in obligation on our behalf or for giving the same as
margin to the Stock Exchange or otharwise.

|/'We request you to retain credit balance in any of my/our account and fo use the idie funds towards ocur marginfuture obligations
at any or both the Exchanges unless 'We instruct you otherwise. |'We also authorize you to debit the necessary demat charged
from time to time, Tor keeping the shares in your client demat beneficiary account on my/our behall. 'We also authorise you to
debit the financial charges @ 2% p.m. for the debit balances if any, in my/our account and not settled as per the exchange
requirements.

I/'We request you to retain Securities in your Demat account for my/four margin/future cbligations at all Exchanges, unless I'We
instruct you to transfer the same to my/our account,

I"'We request you to consider my/our verbal or telephonic instructions for order placing/order medification/order cancellation as
a written instruction and give mefus all the confirmation on telephone, Verbal or through SMS / emall unless instructed otherwise
in writing. 'We am/are getting required details from contracts issued by you.

IWe will callect from your office Contract Motes, Bills, Securifies, etc. as per our convenience.

I/We request that you may send/despatch me/us contract notas & other documants through E-mail on my/our

designated e-mail address of . We will completely rely on the log
reports of your despatching software as a conclusive proof of dispateh of email to me/us and will not dispute the same.

1We will infarm you the change my our my e-mall, if any, in future either by regd. post or through a digitally signed e-mail.cument
is voluntary

|We authorise Mr.Ms. to dealtransact on my/our behalf and to place
ordar, give instructions, make and receive payments of securities and monies, collact contract notes, bills, order confirmations,
trade confirmations, account statements and any other documents or communication, to sign any document, seftle the account,
enter into any compromise and to do any and all act(s) on my/our behalf which Vwe can do and l'we the undersigned to hereby
agree and deciare and confirm that all the acts, and things done by him/her or his/her substitutes shall be my/our acts, deed and
things validity done by me/us to all intents and purposes.

Trading on all Exchanges is in Electronic Mode, based on VSAT, leased line, ISDN, Modam and VPN, combination of technolo-
gies and computer systems to place and route orders. We understand that there exists a possibility of communication failure or
system problems or slow or delayed response from systern or trading halt, of any such other problem/glitch whereby not being
able to establish access to the trading system/ network, which may be beyond your control and may result in delay In processing
or note processing buy or sell Orders either in part or in full. |/'We agree that l'We shall be fully liable and responsible for any such
problems / fault..

I’"We confirm that liwe will never sublet the trading terminal on any term of connectivity, from my/our place to any other place
without your prior approval,

["We am/are agreeable for inter-settlement transfer of securities towards settlements.

I'We am/are agreeable for & authorise you to with hold funds pay-out towards all the applicable margins and debits.

All fines/panalities and changes lavied upon you due to my acts/deeds or transactions may be recovered by you from my
account,

I/'We have a Trading a well as depository ralahcnsmp with you having a DP Client no. ...... e WIth yaur
DP. Please debit the charges relevant to depository services from my/our trading account on monthly bas:a L'We also agree to
maintain the adequate balance In my trading account / pay adeguate advance fee for the said reasons.

Thanking you

Yours faithfully,

Signatures Of Client -

Client Code
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(to be filled by individuals whose country of Birth is India, citizenship is India and residence for tax purpose is
India and is not a US person)

To,

FATCA/CRS Declaration Form (for individuals)

KK Securities Ltd.
76-77. Scindia House, Janpath,
New Delhi-110001

| hereby declare that

My country of Birth is India, my citizenship is India, my residence for tax purposes is India
| am not a “US person” as defined in Rule 111F of the Income Tax Rules, 1962 as amended

| understand that Broker/DP, KK Securities Ltd., is relying on this information for the purpose of determining the
status of the apolicant named above in compliance with FATCA/CRS. Broker/DP, KK Securities Ltd., is not able
to offer any tax advance on CRS or FATCA or its impact on the applicant. | shall seek advice from professional
tax advisor for any tax questions.

| agree to submit a new form within 30 days if any information or certification on this form becomes incorrect.

| agree that as may be reguired by domestic regulators/tax authorities the Broker/DP, KK Securities Ltd., may
also be required to report, reportable details to CBDT or close or suspend by account.

| certify that | provide the information on this form and to the best of my knowledge and belief the certification is
true, correct and complete.

SIGNATURE

NAME

DATE

PAN NUMBER

24
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{to be filled by individuals whose country of Birth 1% Indig, citizenship 15 India or residence for tax purposes is India
or is a LIS person)

FATCA/CRS Declaration Form (for individuals) - NRI Category

To,

KK Securities Ltd.

76-77, Scindia House, Janpath,
New Delhi 110001

Part | - Please fill in the country for each of the following :

Country of Birth

Country of Citizenship

Country of Residence for Tax purposes

LS Person (Yes/Na)

Part 1

If for any of the above field, the country mentioned by you is not India and/or if’ your US person status 15 Yes, please
provide the Tax Paver Identification Number (TIN) or functional equivalent as issued in the specific country in the
table below

TIN

Country of lssue

TN

Country of Issue

TN

Country of Tssue

{In case ol multiple TINs, all the TINS to be mentioned)

a.  Incase any of the parameters in Part | in dicates that you are a US person of a person resident outside of
India lor tax purpose and vou do not have Taxpayer ldentification Numbers/funcuonal equivalent, please
complete and sign the Self-Certification section given i Part 1V,

b. In case you are declaring US person status as 'No’ but your Country of Birth is US, please provide
document evidencing Relinguishment of Citizenship. 11 not available provide reasons for not having
relinguishment certificate { Please also fill Part TV Sellf-Certification)

Reason :

Part 111 Customer Declaration

(1) Underpenalty ol perjury, ['we cortily that:

I, The applicant is (i) an applicant taxable as a US person under the laws of the United States of America ("U.5."jor
any state or political subdivision thereol or therein, including the District of Columbia or any other states of the
LS., {ii) an estate the income of which is subject 1o ULS, Federal income tax regardless of the source thereol, (This
clause is applicable only ifthe account holder is identified as a US person)

2. The applicant is an applicant taxable as a tax resident under the laws of country outside India. (This clause is
applicable anly ifthe account holder Is a tax resident outside of India)

(11} I/'We understand that the Broket/DP, KK Securities Lid | is relying on this information for the purpose of
determining the status of the applicatcant named above in compliance with FATCA/CRS. The Broker/DP, KK
Securities Ltd.. is not able to offer any tax advice on CRS or FATCA or its impact on the applicant. L'we shall seek
advice from professional tax advisor for any tax questions.

(1) UWe agree o submit a new form within 30 days if any information or certilication on this form becomes
incorrect.
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(iv) I"'We ngree that as may be required by domestic regulators’tax authorities the Broker/DP, KK Securities Ltd.,

my ulso be required o report, reportable details to CBDT or close or suspend my account,

{v) I'We certify that U'we provide the information on this form and to the best of my/our knowledge and beliefl the
certification is true, correct, and complete including the taxpayer identification number of the applicant,

Signature

MName

Diaie

PAN Number

Part I'V-Self Certification:

To be filled only if-

{a) Name of the country in Part | 1 other than Indua anid TIN or fimetional equivalent i€ not available, or

(1) LS person s menboned as Yes in Part | and TIN is not avalable

I confirm that 1 am neither-a LIS person nor a resident for Tax purpose in any country other than India, though one or
more parameters suggest my relaton with the couniry outside India. Therefore, 1 am providing the following

document as prool of my cidzenship and residency o Indig

Signature

MName

Date

PAN Number

Passport

Election 1D Card
PAN Card
Driving License
UTRAL Letter
NREGA Job Card

Ciove Isgued 1D Card
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Self-Certification for Entities (non-individuals who are not listed / not an Tndian Financial Institution}

FATCA/CRS Decl tion F (f -individuals)
To.
KK Securities Lid.

T6-77, Scindia House, Janpath,
Mew Delhi 110001

| hereby declare that
® The account holder is nota Government body/Tnernational Orgamzation/Tisted company on recognized
stock exchange.
® The account holder is not tax resident of any country other than India.
@ Theaccount holder is notan Indian Financial Instiution as defined under Rule 114F (3) of the Income Tax
Rules, 1962 a5 amended.
® The Substantial owners or controlling persons in the entity or chanin of ewnership is / arc
O not resident for tax purpose in any country outside India.
O are Indian citizen(s)

Under penalty of perjury, I'we further certify that ;

o [We understand that the Broker/DP, KE Comirade Pvi Lid. / KK Secunties Lid. is relving on this
mformation for the purpose of determin the stats of the applicant named above m compliance with
FATCA/CRS. The BrokerDP. KK Comtrade Pve. Ltd. / KK Securities Lid.. 1s not able to offer any tax
advance on FATCA/CRS or its impact on the applicant. 1'We shall seck advice from professional tax advisor
for any tax questions,

® ["We agree to submit a new form within 30 days if any information or certification on this form becomes
incorreet,

® ['We agree that as may be required by domestic regulatory law authoritics the BrokerDP KK Comtrade Pyt
Lud./ KK Securities Lid. may also be required to report reporiable details to CBD or close or suspent my
account.

® I/We centifv that we provide the mformation on this form and to the best of my/our knowledgze and belief
the ecerification is tue, correct and complete including the taxpayer identification number of the
applicant.

Signature {as per MOP)

name and designation of Signatories

Mame of Account Holder

Datea

PAN Number of Account Holder

{Company Seal. if applicable, to be affixed)

KK SECURITIES LTD.
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Investor Charter —Stock Brokers Annexure-A

VISION

To follow highest standards of ethics and compliances while facilitating the trading by
clients in securities in a fair and transparent manner, so as to contribute in creation of
wealth for investors.

MISSION

i) To provide high guality and dependable service through innovation, capacity
enhancement and use of technology.

i) To establish and maintain a relation shipoftrustandethicswiththeinvestors.

iii) Teobservehigheststandardofcompliancesandtransparency.

iv) Toalwayskeep'protectionofinvestors'interest'asgoal whileprovidingservice.

Servicesprovidedtolnvestors

Executionoftradesonbehalf ofinvestors.
IssuanceofContractNotes.
Issuanceofintimationsregardingmarginduepayments.
Facilitateexecutionofearlypay-inobligationinstructions.
Settlementofclient'sfunds.
IntimationofsecuritiesheldinClientUnpaidSecuritiesAccount{CUSA JAccount.
Issuanceofretentionstatementoffunds.
Riskmanagementsystemstomitigateoperationalandmarketrisk.
Facilitateclient profilechangesinthesystemasinstructedbytheclient.
Informationsharingwiththeclient w.r.t.exchangecirculars.
Redressalof Investor'sgrievances.

Rightsofinvestors

28

Askforandreceiveinformationfrom afirm abouttheworkhistoryand
backgroundofthepersonhandlingyour account, aswellasinformationabout thefirmitself.

Receivecompleteinformationabouttherisks,obligations,andcostsofanyinvestment
beforeinvesting.

Receiverecommendationsconsistentwithyourfinancialneedsandinvestmentobjectives.
Receiveacopyofallcompletedaccount formsandagreements.
Receiveaccountstatementsthat areaccurateandunderstandable.
Understandthetermsandconditionsoftransactionsyouundertake.

Accessyourfundsinatimelymannerandreceiveinformationaboutanyrestrictionsorlimitat
ions onaccess
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* Receivecompleteinformationaboutmaintenanceorservicecharges transactionorredem
ptionfees,andpenalties.
= Discussyourgrievanceswithcomplianceofficerofthefirmandreceivepromptattentiontoa
ndfair considerationofyour concemns.

VariousactivitiesofStockBrokerswithtimelines

S.No. | Activities ExpectedTimelines
1. | KYC entered into KRA System 10daysof accountopening
andCKYCR
2. | ClientOnboarding Immediate butnotlaterthanoneweek
3. | Orderexecution Immediateonreceiptoforder, butnot
laterthanthesameday
4. | AllocationofUniqueClientCode Beforetrading
5. | Copy of duly completed Tdaysfrom
ClientRegistrationDocumentstocli | thedateofuploadofUnigueClient Code to
ents the Exchange by thetradingmember
6. | Issuanceofcontractnotes _24hoursofexecutionoftrades
7. | Collection of upfront margin Beforeinitiationoftrade
fromclient
8. | Issuanceofintimationsregardingot | AttheendoftheTday
hermarginduepayments
9. | Settlementof clientfunds 30 days / 90 days for running
accountsettlement(RAS)asperthepreferen
ceofclient.
If consent not given for RAS — within
24hoursofpay-out
10.| ‘StatementofAccounts'forFunds,S | Weeklybasis(Withinfour
ecuritiesandCommodities tradingdaysoffollowing week)
11.| Issuanceofretentionstatementof Sdaysfromthedateofsettiement
funds/commodities
12.| Issuance of Annual 30daysfrom theendof thefinancialyear
GlobalStatement
13.| Investorgrievancesredressal 30daysfromthereceiptofthecomplaint
DOsandDON'Tsforinvestors
DOs DON'Ts
1. Readalldocumentsandconditionsbeingagreed 1. Do not deal
beforesigning the account openingform. unregisteredstockbroker.
2. ReceiveacopyofKYC,copyofaccountopeningd 2. Donotforgettostrikeoffblanksin
ocumentsandUniqueClientCode. youraccountopeningandKYC.
3. Read the product / operational framework| 3- Do not  submit  an
/timelinesrelatedtovariousTradingandClearing incompleteaccountopeningan
&Settlementprocesses. dKYCform.

KK SECURITIES LTD.
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Receive all information about brokerage,
feesandother charges levied.

Register your mobile number and email ID
inyour trading, demat and bank accounts to
getregularalerts onyour transactions.
Ifexecuted,receiveacopyofPowerofAttorney.
However, Power of Attorney is not
amandatory requirement as per SEBI /
StockExchanges.BeforegrantingPowerofAttor
ney,carefullyexaminethescopeandimplication
sofpowers beinggranted.

Receive contract notes for trades
executed,showingtransactionprice brokerage,
GSTand STT etc. as applicable, separately,
within24hours ofexecutionoftrades.
Receivefundsandsecurities/commoditiesontim
ewithin 24 hoursfrompay-out.

Verify detailsoftrades,contractnotes
andstatement of account and approach
relevantauthority for any discrepancies. Verify
tradedetails on the Exchange websites from
thetradeverificationfacilityprovidedbytheExcha
nges.

10.Receive statement of accounts periodically.

1.

lfopted for running account settlement,
accounthastobesettledbythestockbrokerasper
theoptiongivenbytheclient(30o0r20days).
Incaseof any grievances,
approachstockbroker or Stock Exchange or
SEBI for
gettingthesameresolvedwithinprescribedtimeli
nes.

10.Do

11,

Donotforgettoinformanychang
e in information linkedto
trading account and
obtainconfirmationofupdationi
nthesystem.

Do not transfer funds, for
thepurposes of trading to
anyoneother than a stock
broker. Nopayment should be
made
innameofemployeeofstockbro
ker.
Donotignoreanyemails/SMSs
received with
regardstotradesdone, fromthe
StockExchangeandraiseacon
cern,ifdiscrepancyisobserved.
Donotoptfordigitalcontracts,ifn
otfamiliar withcomputers.
Donotsharetradingpassword.
Donoffallpreytofixed/guarante
edreturnsschemes.

not fall prey to
fraudsterssendingemailsandS
MSsluringtotradeinstocks/sec
uritiespromisinghugeprofits.
Do not follow herd
mentalityfor investments.
Seek
expertandprofessionaladvicef
oryourinvestments.

GrievanceRedressalMechanism

Level 1 — Approach the Stock Broker at the designated Investor Grievance e-mail 1D of
thestock broker. The Stock Broker will strive to redress the grievance immediately, but not
laterthan30days ofthereceipt ofthegrievance.
Level 2 — Approach the Stock Exchange using the grievance mechanism mentioned at
thewebsiteoftherespectiveexchange.
ComplaintsResolution ProcessatStockExchangeexplainedgraphically:
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Complaint Lodged
by Client

Client not satisfied

r with GRC Order ( i
® Shared with broker * Flls for * Flle bar
® Broker explanation * Place before GRC Appellste Arbitration Appellate Arbitration
- ;:Tl:;ﬂ;rr::;:;itnn ®* GRC order scceptable * Appoiiate * Appoliate
Award sed Boware sl
a pted by client, the complaint pis pas

stamnds resolved

Client not satisfied
with explanation
from Broker

Client not satisfied with
Appafiate Arbiraticn Award

Client not satisfied

Arbitration Award

Client may file suit before
approprirate Court

TimelinesforcomplaintresolutionprocessatStockExchangesagainststockbrokers

S.No. | Typeof Activity Timelinesforactivity
g ReceiptofComplaint Dayof complaint(CDay).
2. | Additionalinformationsoughtfromthein | C+7Workingdays.
vestor,ifany,andprovisionallyforwarde
dto stockbroker.
3. Registration C+8WorkingDays i.e. Tday.
ofthecomplaintandforwa
rdingto the stockbroker.
4. | AmicableResolution. T+15Working Days.
L Refer to Grievance Redressal | T+16WorkingDays.
Committee(GRC),incaseofnoamicabler
esolution.

6. | Complete resolution process T + 30WorkingDays.

postGRC.

7. | IncasewheretheGRCMemberrequires | T + 45WorkingDays.

additional information,
GRCordershallbecompleted within.

8. | Implementationof GRCOrder. On receipt of GRC Order, if the order is
infavouroftheinvestor,debitthefundsofthesto
ckbroker.Orderfordebitisissued
immediatelyorasperthedirectionsgiveninGR
C order.

9. In case the stock broker is

aggrievedbytheGRCorder,willprovidei
ntentionto availarbitration

Within7daysfrom receiptoforder

KK SECURITIES LTD.
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S.No. | Typeof Activity Timelinesforactivity

10. Investoriseligibleforinterimrelieffrominvesto
r Protection Fund (IPF).The interimrelief
wil be 50% of the GRC order
Ifintentionfromstockbrokerisreceiveda | amountorRs.2lakhswhicheverisless. Thesa
ndtheGRCorderamountisuptoRs.20la | me

khs shallbeprovidedafterobtaininganUndertakin
gfromthe investor.
ks WithinémonthsfromthedateofGRCrecomme
StockBrokershallfileforarbitration ndation
g TheGRCorderamountshallbereleasedto
Incasethestockbrokerdoesnotfileforar | theinvestorafteradjustingtheamountreleased
bitration within 6months asinterimrelief,if any.

Handlingofinvestor'sclaims/complaintsincaseofdefaultofaTradingMember/Clearing
Member(TM/CM)

DefaultofTM/CM
FollowingstepsarecarriedoutbyStockExchangeforbenefitofinvestor,incasestockbrokerdefaults:
* Circularisissuedtoinform aboutdeclarationof StockBrokerasDefaulter.

= Informationof defaulterstockbrokerisdisseminatedonStockExchange website.

+  PublicMoticeisissuedinformingdeclarationofastockbrokerasdefaulterandinvitingclaims
withinspecifiedperiod.

» Intimationto clientsofdefaulterstock brokersviaemailsandSMS for
facilitatinglodgingofclaims withinthespecifiedperiod.

FollowinginformationisavailableonStockExchange websiteforinformationofinvestors:
= NormsforeligibilityofclaimsforcompensationfromIPF.
+ Claim formforlodgingclaim againstdefaulterstockbroker.
* FAQ onprocessingofinvestors'claimsagainst Defaulterstockbroker.
* Provisiontocheckonlinestatusofclient'sclaim.

Level3—-ThecomplaintnotredressedatStockBroker/StockExchangelevel, maybelodgedwith
SEElI on SCORES (a web based centralized grievance redressal system of SEBI)
@https://scores.gov.in/scores/Welcome.html

Information / Notice to Clients
Business Continuity/Disaster Recovery Plan SOP.

As per existing exchange regulatory guidelines we as member of stock exchanges are not required to
have a Business Continuity/Disaster Recovery Plan.
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ANNEXTURE-A

DEMAT DEBIT AND PLEDGE INSTRUCTION

Client Name:

Client Address

Trading Code DP id: IN300468 CLIENT ID:
Mob.No CM BP ID-NSE:IN552469, BSE:IN654140 & NSE-F&0:IN545783.
S.NO. | PURPOSE SIGNATURE OF CLIENT

I-‘l

Transfer of securities held in the beneficial
owner accounts of the client towards stock
exchange related deliveries/settlement
obligations arising out of trades executed by
clients on the stock exchange through the
same stock broker.

Pledging/re-pledging of securities in favour
of trading member (TM)/ clearing member
(CM) for the purpose of meeting margin
requirements of the clients in connection
with the trades executed by the clients on
the stock exchange.

Mutual Fund transaction being executed on
stock exchange order entry platforms

[

|«

>

Tendering shares in open offer through
stock Exchange platforms

*the same may be signed physically against each purpose of DDPI. The same may also be eSigned.
In case of eSign, client shall be given an option for choosing the specific purpose(s) of DDPI.



Policy On Voluntary Freezing/ Blockingthe Online Access Of Trading Account

1. This policy has been framed as per requirements of SEBI circular ref. SEBI/HO/MIRSD/POD-
1/PICIR/2024/4 dated 12-Jan-2024

2. KK Securities Ltd. offers internet based trading (IBT) facility to its clients. The following two
modes of communications through which the client may request for voluntary freezing/ blocking
the online access of trading account if any suspicious activity is observed in the tradingaccount: -

a) Email from registered Email ID

b) Tele calling
The dedicated Email id for receipt of communication for voluntary freezing/ blocking of the online access
of the clients’ trading account shall be helpdesk@kksecurities.com . The telephone no. shall be 011-
46890000.

3. KK Securities Ltd. shall take the following actions on receipt of request for freezing/blocking of
theonline access of the trading account from the client:

Validate that the request is received from the client as per modes mentioned in para no.2 and issue the
acknowledgement as well as freeze/block the online access of the client's trading account and
simultaneously cancel all the pending orders of the said client. The timelines for freezing/ blocking of the
online access of the clients’ trading account is as under: -

Scenario Timelines for issuing
acknowledgement as well as freezing/
blocking of the online access of the
trading account.

Request received during the trading | Within 15 Mins?
hours* and within 15 mins before start
of trading.

Request received after the trading | Before the start of next trading session
hours and 15 min before the start of
trading.




4. Post freezing/blocking the client’s trading account a communication shall be sent on registered
mobile number and registered email ID of the client, stating that the online access to the trading
account has been frozen/blocked and all the pending orders in the client’s trading account, if
any, have been cancelled along with the process of re-enablement for getting the online access
to the trading account.

5. Details of open positions (if any) shall also be communicated to clientalong with contract
expiry information within one hour from freezing/blocking of the trading account. Once the
online access of the trading account is freezed / blocked such client may place
orders through alternate channels such as call and trade.

6. KK Securities Ltd shall maintain appropriate records/logs including, but not limited to, request
received to freeze/ block the online access of trading account, confirmation given for freezing /
blocking of the online access of the trading account and cancellation of pending orders, if any,
sent to the clients.

7. Client may request for unfreezing/unblocking the online access to their trading
account. KK Securities Ltd. shall re-enable the online access of trading account after carrying
out necessary due diligence including validating the client request. Once the client tries to
login, client will need to authenticate himself by entering Trading ID / Login ID
and PIN. Audit trail for the same shall be maintained.

This policy shall be part of Risk Management Policy and shall be reviewed on yearly basis.
This policy has been approved by the Board of Directors in their meeting held on 02™ July, 2024.

For Board of Directors of KK Securities Limited

(Mukesh Rustagi)
Director Corp., Compliance Officer & Principal Officer

Dated : 02/07/2024
Place : New Delhi



