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Policy On Voluntary Freezing/ Blocking the Online Access Of Trading Account  
 

1. This policy has been framed as per requirements of SEBI circular ref. SEBI/HO/MIRSD/POD-

1/P/CIR/2024/4 dated 12-Jan- 2024 

 

 

2. KK Securities Ltd. offers internet based trading (IBT) facility to its clients. The following two 

modes of  communications through which the client may request for voluntary freezing/ blocking 

the online access of trading account if any suspicious activity is observed in the trading account: - 

a) Email from registered Email ID 

b) Tele calling 

The dedicated Email id for receipt of communication for voluntary freezing/ blocking of the online access 

of the clients’ trading account shall be helpdesk@kksecurities.com . The telephone no. shall be 011-

46890000. 

 

3. KK Securities Ltd. shall take the following actions on receipt of request for freezing/blocking of 

the online access of the trading account from the client: 

 

Validate that the request is received from the client as per modes mentioned in para no.2 and issue the 

acknowledgement as well as freeze/block the online access of the client's trading account and 

simultaneously cancel all the pending orders of the said client. The timelines for freezing/ blocking of the 

online access of the clients’ trading account is as under: - 

 

Scenario Timelines for issuing 

acknowledgement as well as freezing/ 

blocking of the online access of the 

trading account. 

Request received during the trading 

hours
1
 and within 15 mins before start 

of trading. 

Within 15 Mins
2
 

Request received after the trading 

hours and 15 min before the start of 

trading. 

Before the start of  next trading      session 
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4. Post freezing/blocking the client’s trading account a communication shall be sent on registered 

mobile number and registered email ID of the client, stating that the online access to the trading 

account has been frozen/blocked and all the pending orders in the client’s trading account, if 

any, have been cancelled along with the   process of re-enablement for getting the online access 

to the trading account. 

 

5. Details of open positions (if any) shall also be communicated to client along with contract 

expiry information within one hour from freezing/blocking of the trading account. Once the 

online access of the trading account is freezed / blocked such client may place 

orders through alternate channels such as call and trade. 

 

6. KK Securities Ltd shall maintain appropriate records/logs including, but not limited to, request 

received to freeze/ block the online access of trading  account,      confirmation given for freezing / 

blocking of the online access of the  trading account and           cancellation of pending orders, if any, 

sent to the clients. 

 

7. Client may request for unfreezing/unblocking the online access to their trading 

account. KK Securities Ltd. shall re-enable the online access of trading account after carrying 

out necessary due diligence including validating the client request. Once the client tries to 

login, client will need to authenticate himself by entering Trading ID / Login ID 

and PIN.  Audit trail for the same shall be maintained. 

 

 

This policy shall be part of Risk Management Policy and shall be reviewed on yearly basis. 

 

This policy has been approved by the Board of Directors in their meeting held on 02
nd

 July, 2024. 

 

For Board of Directors of KK Securities Limited  

 

 

 

 

(Mukesh Rustagi) 

 Director Corp., Compliance Officer & Principal Officer 

 

 

Dated : 02/07/2024 

Place : New Delhi    
 

 

 

 

 

 

 

 

 

 


